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Introduction

General Overview

ProCal-Track is an easy to use Windows™ based program which is used to monitor and control
information on instruments and equipment that are calibrated or serviced by a calibration
laboratory.

Full records on calibration and service histories can be kept together with the age, cost, owner
status etc. This program will save time on filing, sorting and retrieving paper records by having
all necessary Calibration Information in one place.

Job control: The software can be used to keep track of the progress of a job in the calibration
process from the moment the instrument is booked in, to the point of despatch, this can greatly
reduce the time wasted looking for paper work and enables the current status of the laboratory’s
work load, or an individual job’s condition to be viewed almost instantaneously on a PC’s screen
negating the need for a paper based system.

Integration with ProCal: If ProCal is used to perform calibrations, the status of instruments as
they are tested will be automatically available in ProCal-Track. The two programs together
provide an efficient workflow for a calibration laboratory. Also if the software is made accessible
to the network, then information can be accessed from any computer terminal within the
company/laboratory.

Structured approach to job control reduces the chance of mistakes and helps with quality
approvals.

A Searchable database with a wide range of reports provides access to job histories, allows
searches for specific groups such as calibration recall letters and certificates etc.

Microsoft Access database formats are used by the software ensuring compatibility and secure
storage of information.

Networked information can be readily available anywhere from the office to the calibration
laboratory.

Recall Letters and over due calibration notices can be viewed as a list with comments or printed
out for direct posting in windowed envelopes.

Crystal Reports is a piece of software that is used to edit the report and certificate templates
used by ProCal-Track. This software is not provided by Transmille and is not needed to use the
preset templates; it's only used to edit templates. Crystal Reports if purchased only needs to
have one licence for the workstation used to edit the templates not for every machine that uses
the templates.

Menus provide access to the common tasks:

New instrument to be added to the database.

Instrument data to be edited.

Delete instruments from the system.

List or print out data from specified groups.

Show jobs in progress status.

View calibration due with comments, and option to print recall letters.
View or print calibrations performed.
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Record an instrument in for calibration, & print a ‘Goods in’ label.
Print job complete paperwork for accounts.
Print despatch label & paperwork.

Any of the above options can be selected from the menu at the top of the screen. Simple search
options allow instruments, or groups to be identified, e.qg. list all the instruments of a same type

or owner.

Information Stored

Instrument details: Manufacturer, Model, Serial Number, Purchase Date and Price.

Identity or Plant Number.

Calibration details: Calibration Period, Procedure, Calibration Dates and Certificate Number.
Service & repair details: Cost, Parts and Time, Job Number.

Job details: Job Number, Date Despatched, Work Carried Out, Job Comments, Order Number.
User/Customer: Contact Name, Address, Telephone, Mobile, Fax, Account Number, and
Comments.

Instrument Status: In use, Calibration Requested, Calibration Overdue, Lost, In Lab, Returned

for Repair, Calibration Complete etc.
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Installation

The CD provided includes both ProCal and ProCal Track software, support files, uncertainty
templates, procedures and reports. An example database is provided to evaluate the software.

Installing the Programs

Put the Transmille Software CD in a drive and allow auto-run to start.

: TRANSMILLE PROFESSIONAL
=== CALIBRATION SOFTWARE

PROCAL = INSTALL

wuLﬂnl::lrLlul :Julu'nlunh:nrrw.u.ur = UPGRADE

PROCAL TRACK  =/NsTALL

LABDRATORY SAMAGEMIST SOF TWAREL = UPGRADE

PROSALES = INSTALL

SALES MAMNAGEMENT SOFTWRRE

PROSITE = INSTALL

FROCAL OM-5ITE DATABASE BMAMAGER

b EXIT
-.- mmlﬂlll.l.l.tﬂl .

Choose INSTALL under ProCal Track to start the set-up process. If an older version of ProCal-
Track exists on the system, choose UPGRADE.

FROBALES

If auto-run is disabled the installer must be started manually. Locate the ProCal-Track directory
on the CD in Windows Explorer and run “setup.exe”.

Install a new copy of ProCal-Track

B ProCal Calibration Software Upgrade Installation Setup E|

‘Welcome to the ProZal Calibration Software Upgrade Installation

B
-]
= . .
w installation program,

B
Setup cannot install system Files or update shared files if they are in use,
Before proceeding, we recommend that vou close any applications vou may
be running.

Exit Setup

Close down all running applications to ensure the installer can install all of the necessary files.
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B ProCal Calibration Software Upgrade Installation Setup

Beqgin the installation by clicking the buttan belaw,

{ é Click this button ko install ProCal Calibration Software Upgrade Installation
H ._/ software ko the specified destination directory,

Directory:
CH\ProCall Change Directory
Exit Setup

Click the ProCal-Track button to start the installation.

T} ProCal Calibration Software Upgrade Installation Setup fz|
Ceestination File:
CHWINDOWS syskemn32 MFC40,DLL

0

Zancel

Wait for the installation to complete.

ProCal Calibration Software Lipgrade Installation Setup r5__<|

ProiZal Calibration Software Upgrade Installation Setup was completed successfully,

Upgrade an existing copy of ProCal-Track

If a copy of ProCal-Track exists on the system, select Upgrade. The procedure is then the same
as for a new installation.

™) ProCal Calibration Software Upgrade Installation Setup E|

=5

Welcame ko the ProCal Calibration Saftware Upgrade Inskallation

t;ﬁ; E inskallation program.

Setup cannok install syskem files or update shared Files if they are in use,
Befare proceeding, we recammend that vou clase any applications wou may
be running.

(]9 Exit Setup
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Update Settings and Database Files

If upgrading between major releases of ProCal-Track the settings, databases and the
procedures will need to be updated to accommodate the improved features and capabilities of
the latest version whilst preserving existing data.

The Database Updater should be loaded by clicking Start->Programmes->Transmille Software-
>Database Updater. Choose the version number appropriate for your installation (e.g. Version 3
to Version 4).

B Transmille ProCal [CALIBRATIONS] [ADDITIONAL DATA] Tables... [= |51 [X]

. Thiz witility will update the follawing :
U,
u? ProCal [CALIBRATIONS] [ADDITIONAL DATA] T able(s)
Check the inztallation paths below are caomect.
Enzure no Transmille programs are running then click Update to proceed.
D atabaze Paths
ProCal Roat : |C:\F‘roCaI Browse
PraCal-Track Root : |E:\ProEaI-Track Browse
Progress
Beady.
Cancel

ProCal Root and ProCal-Track Root must be set to the location of ProCal and ProCal Track on
the machine. The default value will be correct for most installations.

By default all update operations will be performed. Click on “Advanced” to select which
operations are performed during the update. Deselect the checkboxes for steps that do not need
to be performed.

If upgrading an installation of several workstations, shared data need only be updated once. On
the first workstation perform a complete update process:

T Advanced Setup 3

STEP 1 ¥ Frolal Program Settings & Local Dats
STEP 2 |+ ProCal Cerlificates & Shared Data
STEP 3 ¥ Update ProCal Procedures
STEP 4 ¥ ProCal-Track Program settings & local data
STEP5 v Check / Update Database Stuctures
[v PraCal - Calibrations Table
IV ProCal - Additional Data Table
[ PraCal Initialisation Database
[v PraCal Standard Uncertainties D atabase
[¥ Contacts Databaze
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On subsequent workstations only the local data needs to be updated. Select Step 1, Step 4 and

Step 5 — ProCal Initialisation Database. This avoids duplicated updates of shared data and

saves time:

After clicking “Update” the Database Converter will upgrade old databases to use the new
format. This may take some time if a large library of procedures is present.

& Advanced Setup &

STEP 1 ¥ PaCal Program Settings & Local Data

STEP 2 | PmCal Cerificates & Shared Data

STEP 3 [ Update ProCal Procedures

STEP 4 | PuaCal-Track Program settings & local data
STEP 5 | Check / Update Database Structures

[ ProCal - Calibrations T able

[ ProCal - ddditional Data Table

[w ProCal Initialization D atabase

[~ ProCal Standard Uneertainties D atabase

-

Note: That the updated files may not be compatible with older versions of ProCal or ProCal-Track.

& ProCal Database Updater V3.00 : 12/05/2008

This utility will update all databazes to new versions.
The following actions will be performed...

UPDATER

"y

STEP 1 : Update ProCal Settings and Local D atabases

STEP 2 : Update ProCal [Certificates & Shared Data]

STEP 3: Check / Update Procedures

STEP 4 : Update ProCal-Track [Program Settings & Local Data]
STEP 5. Check / Update Database Stuctures

D atabase Paths
FroCal Roat : |E:\Pr0EaI Browse
ProCal-Track Root : |E:\ProEaI-Track Browse

Frogresz [File 36 of 4203]

> D ) 3.0 P
> ting B 3.0
> ting B 3.0
= ting 004 .MDB 3.0
> C ting... PROCLO005.MDB 3.0
> C ting... procl00&.MDB 3.0
> Converting rocld07.MDE to DRO 3.0
> - PROC100E_MDB 3.0 e

Cancel

Advanced

When complete the program will display a summary of the conversion process. A log file will be

generated that can be examined if any problems are found after the upgrade.

Run ProCal Track

To start ProCal-Track, click the Windows Start Button, click on “All Programs”, then “Transmille

Software”, and then “ProCal-Track”.
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ER fFrocal
E;E FroCal S=tup Wizard
=
-]
m ProCal-Trac: Manus
[} ProcalTuesk

EI PraCert

T prosdt

[#} Prosales

B Transmille Saftware E ProSet

ProCal User Marual

@l Log OFF @l Tum Off Computer

4 start

ProCal-Track will be started. A splash screen will show the status of the program.

s PROCALTRACK

& LABORATORY T SOFTWARE
V4.041 - 08/09/2008

Fully Licenced

Cenificates Path = §\ProCalCentificates
Programs Path = §:\ProCalf

USB Key

ProCal-Track requires a USB key dongle to be attached to the PC in order to run. If a key is
present but is not detected try plugging the key into another port. If the key cannot be found,
please contact a Transmille representative at sales@transmille.com or on +44 (0) 1580 890700

30 Day Evaluation Period

If ProCal-Track cannot find a USB key it will run in evaluation mode. In this mode the software is
fully functional but can only be used for thirty days after being used for the first time. If the
software is purchased after the evaluation period has expired the USB key will re-activate the
installed software and data.

Upgrade Information For Users of ProCal

ProCal and ProCal-Track share the same results database, allowing ProCal-Track to monitor the
progress of instruments as they are calibrated. The results database must be set (in the program
options) to the same location that ProCal is using. If the software is used on a single machine
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the ProCal-Track installer will automatically use the existing ProCal settings. If ProCal is storing
data on a server the location must be set manually.

Database Upgrade

If the version of ProCal and ProCal-Track being installed is newer than the prior version of

ProCal the existing database may need to be updated to hold extra information. Follow the
instructions in the section Installation - Update Settings and Database Files to complete the
upgrade.

Reset Status Codes

If using ProCal-Track with an existing ProCal database, where status codes could be in any
condition, it is necessary to reset the status code of all instruments before first use. The menu
option Utilities->Advanced->Reset Status Codes is used to set all instruments in the database to
the same ‘with customer’ status.

Note: That for functions to work correctly the Status codes must be correct prior to using ProCal-Track
for the first time (only required if ProCal has been in use previous to purchasing ProCal-Track).

Step-by-Step Introduction to ProCal Track

This section describes the minimal steps required to run a single example instrument through
ProCal-Track.

Create An Instrument

Select the menu item File->Create Instrument

Enter Test Instrument Details (See Create An Instrument Section for more details)
Enter Serial Number “Test001”

Select “Cert Address” tab (to the right of the “Inst Details” tab currently visible)
Enter Test company details

Enter Job Number as “TestJob”

Close the Job screen

Goods Inwards

Select the menu item Utilities -> Goods Inwards

Enter the serial number “Test001” and more input fields will be revealed
Select Service Type

Select Certificate Type

Select Cal Interval

Select Turn around

Click the green “Book In” button

Calibration (bypassing ProCal)

Select the menu item Utilities -> Set Items Calibrated

Enter the serial number “Test001” in the appropriate text box

Click Find Instrument

Select “M: Cal Done, Awaiting Paperwork” from the Status drop-down list

Process Paperwork

Select the menu item Utilities ->Process Paperwork
Locate the Instrument in the list of items with calibration completed
Click “Print Paperwork”
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Despatch

Select the menu item Utilities -> Despatch Instruments
Locate the Instrument in the list of items ready for despatch
Click “Despatch Instrument”

Operating Procedure / Overview

This section describes the process of running a single instrument through ProCal-Track,
illustrating the states through which a typical instrument will pass and how the system integrates
with ProCal.

Receiving an Instrument

If the calibration laboratory has not previously calibrated a particular instrument, then its details
will need to be entered manually. Create a hew instrument on the system (see Create An
Instrument Section). Enter information about the instrument, such as manufacturer and model
number and the customer who owns the instrument. If the customer is new, their details must
also be added to the system (see Edit Contact Database Section), a photo of the instrument can
also be added to aid identification when booking in instruments (see appendix).

Goods Inwards

Once the details of an instrument are present on the system, a job entry may be created. Select
an instrument and enter the details of the type of work to be carried out (see Goods Inwards
Section) and any extra information such as included accessories. Once booked in the instrument
is marked as received and is recorded on the system on the Priority List, which tracks how long
each instrument has been in the laboratory and the number of days until the calibration or
repairs need to be completed.

Quotations

Customers may require a quotation to be sent before approving work on an instrument (this is
specified during goods inwards processing). If an instrument is in the “Awaiting Quote” state no
work can be performed until confirmation has been received from the customer.

Calibration

Received instruments will be marked as “Awaiting Calibration” when ready to be worked on. At
this point the instrument can be accessed in ProCal and a calibration run started. Depending on
the results of the calibration the instrument may follow one of several paths through the system.
The most straightforward is a successful calibration, which will result in the instrument marked
as “Calibration Done”. Further Calibration Outcomes are discussed later in this section.

Paperwork/Process Instruments

Once an instrument has been calibrated a number of documents will need to be printed before
the instrument can be returned to the customer. The key official document is the certificate of
calibration. A service log, invoice and instrument labels can also be printed automatically. With
the paperwork complete the instrument is ready for despatch.

Despatch Instruments

As customers may send in several different instruments for calibration, the ProCal-Track
despatch process allows instruments with a common despatch address to be sent out in a single
delivery. When a job is selected for despatch, other instruments that can be successfully
included in the same delivery are listed.
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Return to Customer

Once an instrument has been returned to a customer the instrument status is reset to its original
state — “With Customer”. This status will not change until the instrument is due for recall.

Calibration Interval and Customer Notification

When a new instrument is entered, a calibration interval is specified (typically 52 weeks). Using
this number, and the date when the instrument was last calibrated, ProCal-Track maintains a list
of instruments due for calibration (Instruments enter “Requested” state). Customers with
instruments that are less than three weeks from their due date are sent reminders (Instruments
enter “Requested (Posted)” state). When an instrument passes its due date without calibration
(Instruments enter “Overdue” state) an overdue notice is sent to the customer (Instruments enter
“Overdue Posted” state). When the customer responds and sends the instrument in for
calibration the entire procedure restarts.

Overdue Instruments are visible from the Reports->Overdue Jobs menu.

Note: That an instrument will only be removed from the due list if it is returned and booked in, or if the
status code and the recall period are manually changed in the View/Edit Instrument menu.

From time to time it may become necessary to remove instruments that are not returned to keep
the list manageable. To change the status code and recall period double click on the instrument
and edit the details as required.

Please note that if the recall period is not changed then the instrument will reappear on the list
the next time the Due/Overdue function is run, using 999 for the recall period will stop the
instrument becoming due for calibration, without deleting it from the system.

Further Calibration Outcomes

There are several reasons why a calibration might not be completed the first time. If an
instrument fails one or more tests in a calibration procedure it will need to be adjusted and re-
tested. After completing a test procedure that includes a failed test the state of the instrument is
set to “Before Calibration — Awaiting Adjustment”. The instrument is adjusted to correct the failed
readings and the tests re-run in ProCal. The instrument will be marked as “Calibration Done”
once all tests are passed.

If an instrument cannot be brought to its specified accuracy, or if damage to the instrument is
noticed during the test, the instrument will need to be repaired. Procal-Track can handle both
internal and external repair of instruments and allow for recalibration once the instruments have
returned from repair. To easily recall an instrument it is wise to note down the certificate number.

Other Delays

An instrument’s progress through the system may be held up for a variety of reasons. An
instrument could be damaged during transit, or if a job is cancelled, or a repair may be added
depending on the customers requirements. A calibration or repair may encounter an unexpected
problem causing the instrument to be held awaiting the customer’s response.

Status Codes

Every instrument on the system has a status associated with it. ProCal-Track uses these status
codes to keep track of an instrument’s condition and whereabouts. Status codes change
automatically when certain events happen, for example the following process takes place when
a known instrument becomes due for calibration, the process begins with the status ‘With
Customer’.
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Instrument recall in 3 weeks

Letter sent to user

(If no reply) Instrument becomes overdue

(If no reply) Overdue letter sent

Instrument received in goods in

Instrument as found calibration done

Instrument sent for repair

Instrument after adjustment calibration completed, job finished
Paperwork for despatch printed

Instrument despatched to customer.

For the majority of system use, knowledge of these codes is not required as all of the above
changes are taken care of by the software. For reference these status codes can be found on
Page 17 and the Use Codes on Page 26.

These status codes are available and can be manually set in unusual circumstances, such as
“instrument lost”.

A full list of codes available is given below:

With Customer
Requested for cal
Overdue

Lost

Received awaiting cal
Received waiting quote
Received waiting order
Arrived damaged

As found calibration done
Calibration Incomplete
Sent for cal. / repair (external)
Set for repair (internal)
Cal done - awaiting paperwork
In despatch

Requested (Posted)
Overdue (Posted)

Under Construction
Allocated to Customer

In Stock

Awaiting Parts

Action Required

Status Code Transitions

The following diagram illustrates the principal status codes an instrument can have during its
progress through the system. The starting state is “With Customer”. The arrows indicate possible
transitions between status codes.
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| With Customer |<

| Overdue |<—| Reauested |

l

| Overdue (Posted) | | Reauested (Posted) |

e

| Received |

— |

Received — | Arrived Damaaed
Awaiting Quote

—

Received — Awaiting Cal

\

| Cal — Awaiting Adj. |

A 4
| Cal Done
|
|

\ 4

| In Despatch

Menu Function Reference

This section describes the operation of each menu function from the below image in ProCal-
Track.

D) &5 M AEE % [Ee

From Left to Right:
Create New Instrument
View/Edit an Instrument
View Job Sheet

Search for a Job Sheet
Delete Instrument(s)
Goods Inwards
Despatch

Configure Label Printer
View/Edit Contacts

Edit Custom Lists
Generate Recall Letters
Process Paperwork
Process Non-Invoiced Calibration
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Create An Instrument

Select Create Instrument from the File menu (or press Control and N) and confirm that you wish

Create new instrument

to create a new instrument.

\:..i) Create new instrument - are you sure ?

Mo

This will bring up the following screen where details about the instrument may be entered:

New Instrument [System ID : KOO743737]

rhiF

Description : |

<]

b anufacturer : |
kodel Mumber :

Senal Mumber :
Cust. Ref. :

S

Procedure Mo, :

PAT Test Code: |

Job Info  Inst Details l Cert .-'-‘-.u:lu:lress] Returned B_I,I] Dezpatch .ﬁ.ddress] .ﬁ.ccessnries] Service Details] Histu:ur_l,ll

Mo
Ficture
Buvailable

Cal Source: ﬂ
Site : || ..
| J l—l Date Acquired ;
Department : | j l_l Date Scrapped :
Location ; | ﬂ Inztrumnent Cozt :
LCloze || Print Menu | Advanced Edit

INSTRUMENT DETAILS

Description

Enter a description of the instrument. The description may be entered manually or chosen from
the drop-down menu. Clicking the “...” button to the right will bring up the file containing the pre-
defined choices. Make changes in this file and save; updated values will be available when new
instruments are created. This function is also available through [Utilities->Edit Custom Lists] from

the main menu.
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Clescription ; 2/10/50 Current Clamp Adaptor ﬂ | |
-

b anuf achurer - .-'I.-"EI:I ZurrE:rut Clamp Adaptor l:l [ Descriptions.txt - Notepad
35C aUpplY File Edit Format View Help

Model Mumber - |2kY Inzulation Adaptor

_ AL Microvalt Meter 2/10/50 Current Clamp Adaptar
Serial Mumber : | AC/DC Digital Multimeter 3 phase supply
Cust Pef. - Analague Multimeter kv ;r15u1atin:un Adaptar

T Audio Analyser AC M Cr‘l;l*.-'l:ll'l t_Meter
Breakdown / Hipot Tester bt AC/DC Digital Multimeter

Manufacturer

Here you can enter the manufacturer of the instrument. The description can be typed in or

chosen from the drop-down menu, clicking the “...” button to the right will open the file containing

the pre-defined choices, here you can make changes and add/edit/delete manufacturers and
then save the file; updated values will be available when new instruments are created. This
function is also available through [Utilities->Edit Custom List->Manufacturers] from the main
menu.

Model Number
Enter the model number of the device.

Serial Number
Enter a serial number for the instrument. Click the Auto button to let the system automatically
choose the next available serial number, only use this option if the instrument has no serial
number.

Cust Ref
Enter a customer reference for this job. This can be a word or number, some companies will
assign their instruments asset numbers, and these can be used for the customer reference. It is
another form of identification for the instruments.

Procedure No.

Enter the number of the procedure that will be used to calibrate this instrument. This will be used
by ProCal to select which procedure to use for a calibration run.

PAT Test code

Enter the PAT Test code for the instrument if required.

Certain PAT’s can have procedures that are set to codes or ID numbers, which means that a
procedure doesn’t need to be entered manually but will automatically search for the correct
procedure using the PAT Test Code.

Site
Enter the site where the instrument is located, or choose from the drop-down menu.

Department
Enter the department where the instrument is located, or choose from the drop-down menu.
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Location

Enter the location of the instrument, or choose from the drop-down menu.

Cal Source [Calibration Source]

Choose the calibration reference source of the instrument.

The Calibration Source specifies where an instrument will be calibrated, for instance if an
instrument arrives that has to be subcontracted to an external laboratory then this box can be set
to that laboratory. Therefore for future calibrations this instrument will have the sub-contract
details attached to it, instead of having to find them manually.

Date Acquired

Enter the date this instrument was acquired. Dates should be entered in DD/MM/YYYY format.

Date Scrapped

Enter the date this instrument was scrapped, if required. Dates should be entered in
DD/MM/YYYY format.

Instrument Cost

Enter the cost of the instrument
Click Close when all required information has been added.

Advanced Edit

Advanced Edit can be found on all virtual job sheets, to manoeuvre to this menu, click File-
>View/Edit an Instrument, enter the identifying number such as an instruments serial or job
number, when the instrument details appear, double click them, or highlight them and click
View/Edit.

Virtual Job Sheet

[nstrument ; laf e R i

Jab Infa 1Inst Details] Cert .ﬁ.ddress] Feturned By | Dezpatch .-'-‘-.ddress1 .-’-‘-.-:n::ess::-ries] Service Details1 Histn:nr_l,ll

Job Mumber : Lirik; Service Detailz ] Sub Contract Details] Do Mot Recall [
Date Received : EEIJ:IF -
Dreer Service Type: | Rd
Order Murnber ; e Eal e | LJ
[revoice Mumber ; Docs
Quaote Status : I :J
| Dezpatch Date Add

Calibration Date ; _§_|_:_§_n__ BuBieh

Calibration Due MHat Available %‘B}E Service By ] L] E]
FEaitificae i Cart Waranty [ Mains Safety [ FastT/R [
Status : 1 j Turn-around | Dayz Cal Interval : * | Weeks
Usze: I + | Customer '
Cormmetts -
Booked
| Cloze ” Frint kenu I
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Once this menu appears, click on Advanced Edit to change more intricate details about the
instrument, such as the signatory for the certificate, or the traceable instruments used during its
calibration.

* . Edit Calibration Information For Instrument

Drezcription Drata

Cal Ref = L
Inst_ID :
Cert_No
Cust_Rerf

Cal Date
Rec_Date
Proc_no

Cal By
Version

Tenp

Humidity
Mvolt

MFre

Cal_Int
Cert_Complete
Quality

Edit Cal_Ref

‘:lrj Tip : The data displayed can be modified. Click Save to save the changes or click Cancel to abort without saving.

All the details of an instrument can be changed in this menu, so care should be taken that
important data is not lost, this function can be set to Administrator Access only. The list of
enterable data is long; this list contains the information for every part of the instruments
procession through Booking In, Calibration and its Despatch details.

5.4

Delete Certificate| | Save Changes

Certificate Number

If an instrument has been subcontracted out to an external company, then upon its return, the
certificate will need to be linked to the instruments details, go into the Advanced Edit of that
instrument, highlight ‘Cert_No’ by clicking it, and then type the certificate number into the text
box below, once the information has been entered click “Save Changes” and then “Yes”. For a
sub-contracted instrument it is advisable to also scan and link the certificate to the instrument.
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* _Edit Calibration Information For Instrument TL756

D ezcription Data

Cal _Ref : ”
Inst ID : 3
Cust_Ref :

Cal Date

Rec_Date

Froc_no

Cal By

Version

Tenp

Humidity

MvVolt

MFreqg

Cal_Int

Cert_Complete

Guality

Edit Cert_Mao
2764

(%

“-::lr} Tip : The data displayed can ke modified. Click Save to save the changes or click Cancel to abort without saving.

Editing Signatories

To edit the signatory of a certificate, the same method is followed as for entering a Certificate
Number, search and open the Job Sheet of the required instrument, open The Advanced Edit
menu, and scroll down, highlight the line data that needs to be entered, and type the information
into the text box.

Delete Certificate

Save Changes
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* _Edit Calibration Information For Instrument TL756

Dezcription D ata

Lab Add 4 : A
Iek 2dd 5 :

Signatory 1 : J, Bailey

Jignatory 2
Jignatory 3
Jignatory 4
Signatory 5
Sys_Mo
Marg_Pass
Inst Desc 1
Jerial_ 1
Cert No 1

Cal Date_1
Cal Period 1

-

Inst_Desc_ 2

Serial 2

(54

Edit Signatom_1
|J, Bailey

‘jrj Tip : The data displayed can be modified. Click Save to save the changes or click Cancel to abort without saving.

Editing Traceable Instruments

Delete Certificate] | Sawe Changes

The same process can also be applied for editing the traceable instruments that were used
during the calibration process. As the image below shows, each traceable instrument has its
name, serial number, certificate number, the date that instrument was calibrated, and the
calibration period.
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* _Edit Calibration Information For Instrument

D ezcription Data

Signatory 3
Signatory_4
Signatory 5
Jys_HNo : 2
Marg Pass 9
Inat Deac 1

(3

Inat _Desc 3

Edit Ingt_Desc_1

(£

|3EI'I 0 Precizion Mulki-Product Calibrator

\_:1‘_.} Tip : The data displayed can e modified. Click 5ave to save the changes or elick Cancel to abort without saving.

Delete Certificate] | Sawe Changes

Note: Once Save is clicked, any changed data will be saved and could affect certificates, reports, and
can change information such as despatch addresses, therefore it is wise to operate within Advanced
Edit with care.

Note: Only a user with administrator access will have the Advanced Edit function available to them on a
Virtual Job Sheet, both the engineer and the operator are unable to access this menu.
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Batch Create Instruments

The batch create instruments screen allows the rapid creation of a number of identical
instruments and can be accessed by clicking File->Batch Create Instruments.

Bl Batch Create NEW Instrument(s) El
\_:1._) To use this screen, enter al Model Humber: | j | ﬂ
infarmation. M anufacturer : | j
Select Automatic. Start From — pageription : | j

Murnber [nu_mber required] or
M anual Serial Humber(z) az Serial Number(s) : ™ Manual

reguired [Manual will prompt
far each zenal number). ® Ci Fro_rn e
(o Autamatic

To print zerial ber labels, i
colect the Pint Labels  Batch Number [ Print Label(s
Checkbos, J

Compary Mame ;

Click Create Ingtrument{z] o Addiess
proceed or Cancel to abort,

Current Label Image Order Mumber - ’7
Model Ho.: 100000 Mo : 1 | Turmedround : |7 | Dapz  Cal.lnt:|52  «|Weeks

Serial Ho.: x0ooo

IR || S
State :
IrEmE () T

|

|

Service Type |
#

To change the footer image,

| change the file Serbologa bmp | Certifi w

I- | in the ProCal-Track Folder.

Click on Batch Create Instruments, if manual serial numbers is selected, a prompt to enter each
number will appear, if print labels is selected a label will be printed for each new item.

Model Number / Manufacturer / Description

Enter the instrument details manually or choose from the drop-down list.

Edit

It is possible to create a series of serial numbers for certain instrument types. Files stored in the
ProSales\Serial Numbers directory maintain the next available serial number for specific
instruments. Click edit to access this file for the instrument currently described by the
manufacturer / model number / description fields.

Serial Number(s)

Select Manual to be asked for each individual serial number as the instruments are created.
Select Automatic to let the system determine serial numbers.

Batch Number

If entered, the batch number will be appended to each serial number.
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Print label(s)
Select the check box to print a label for each new instrument.

Company Name / Address / Order Number
Enter the details of the company, their address, and the order number for the instruments.

No. (Number of Instruments)
Enter the number of instruments to create in this batch.

Turn-Around
Enter the turn-around time for the calibration.

Cal. Int. (Calibration Interval)
Enter the interval between calibrations for the instruments.

Status / State
Enter the initial status of the instruments. A list of these statuses can be found in the appendix.

Service Type / Certificate Type

Select the work to be done on the instruments.
The certificate and service type codes can be found in the appendix.

Job Sheet(s)/Label
Choose whether a Job label or Job Sheet should be printed, there is also the option to print both,
from here the number of items to print can be chosen, (0 —3).
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Searching for Instruments

The same search interface is used to search for both instruments and job sheets.

View / Edit Instruments

Selecting View/Edit Instruments from the main menu will bring up the instrument search screen:

To specify the search criteria, click a button in the left column to select the field to search for.

View/Edit An Instrument

System ID
Manufacturer
Description
Model Number
Serial Humber
Status
Use
Customer Name

Site

‘Locationi

Certificate Humber
Job Number
Customer Ref.

QOrder Humber

Order]| Tip: Select criteria to =earch by clicking on one or more button(=).
To view all instruments click start search without selecting a search criteria.

O}

ORORORORO OO O O O O 0O O

LCloze

This will reveal an entry box where the search details may be entered or selected from a drop-

down list. Click on a search category button a second time to remove that criterion from the

search.

Click Start Search. If matching instruments were found the following screen will appear:

View/Edit An Instrument

System 1D
Manufacturer
Description
Model Humber
Serial Number
Status
Use
Customer NHame
Site
Location
Certificate Number
Job Humber
Customer Ref.

Order Humber

‘Order|| Tip : Select criteria to search by clicking on one or more button(s).
To view all instruments click start =earch without selecting a search criteria.

O]

e [o] @ [@ @ eNeNeNeNaeNeNNE

Enter a Manufacturer

|K_l,loritsu j
Select | Enter a Description
|Clamp Adaptor ﬂ

Cloze
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View/Edit An Instrument [Ordered By System ID]

Feady

Syzterm D Manufacturer  Model Mumber  Serial Mumber Drezcription Cugtanmer Manme
TO0008827 Eyoritsu 8112 CLMN&35 EIDS LID
TE58000001 E t=u 8112 CLN&08 =TDS LID
TEMO00032 Eyoritsu 8112 CLN&09 =TDS LID
Select an instrument from the list above, then click Wiew / Edit to confirm gelection,
Fie-Search to return to search screen or Close to return to main menu.

| | Re Search | Print Lizt | | Wiew o/ Edit

Select an instrument, then click View / Edit (or double-click the entry in the list) to go to the
virtual job sheet for that instrument. Click Re-Search to go back to the search screen.

Search for Job Sheet

Selecting File-> Search for Job Sheet from the main menu will bring up an interface similar to

searching for instruments to select which job sheet is to be viewed.

View/Edit Job

System ID
Manufacturer
Description
Model Humber
Serial Number
Status
Use
Customer Hame
Site
Location

Certificate Number

0] [0 @ @ @ @ (@ (e o ¢ @@

Job Humiber

Customer Ref.

@) [®)

Order Humber

Cloze

Order|| Tip: Select criteria to search by clicking on one or more button(s).
To view all instruments click start search without selecting a search criteria.

Enter a Job Humber

21863
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View/Edit Job [Ordered By Job Number]

Job Mumber System D Model Mumber | Senial Humber Description Customer Name

Z128=3 T128371Je Z501R 10837178 2/10/50 Cury» SCIENTIFIC DEV>

Select a job from the list above, then click Yiew / Edit to confirm selection, Be-Search
to retun to zearch screen or Cloge to return to main menu.

| ‘ Be Search Wiew & Edit

Heady

Click “View/Edit” to bring up the Job Sheet.

Job Sheet — Job Info

This tab contains details of the selected job.

Yirtual Job Sheet [System D : T1AB371.J6]

Job Mo, 21863 Certificate Add. ;. —----------m-mem -
Inztiument :  Transmille 2901A Cusztomer Add. ;. ----
Job Info l [zt Details] Eert.-'—‘-.ddress] R eturned B_I.I] Dezpatch .-’-'-.ddress] .-’-'-.u:u:essu::ries] Service Details] Histu:ury]
Job Number : 21863 Link | Service Details l Sub Cortract Details ] Do Not Recall v
. FDF
Date Received:  09/10/2006
Order] 5 oryice Type - |I3 - Mew Instrunent Test ﬂ
Order Mumber ; onoozoyy Wi —
_ 1A Cert. Tupe |.-’-'-. . Standard Calibration j
Ireenice Nurber : Docs Quote Stat
uoke Status ; =
Despatch Date:  24/04/2007 Add | =l
Callbration Date: ~ 05/10/2008 Scan|  |Uuate No.:
Callbration Due: 04/10/2007 s || et | _
Certificate Mo, Ch13262 Lot YWarranty [ Mains Safety [
Status |.-’-'-. - Wwith customer ﬂ Tumn-around: |1 | Daps  Cal Interval: |52 | ‘Weeks
Usge : | w | Custamer
Comments -
Booked
| Cloze || Erint ke | Advanced E dit
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Job Order Details

Most details about the job will have been completed during the book-in process and may be
edited here.

The Calibration Date will be filled in when the instrument is calibrated. The Despatch Date will be
filled when the instrument has been despatched.

Link PDF Order

If the job has a scanned customer order linked, clicking the Adobe Acrobat logo will show the
PDF file of the customer order. If the job has no linked scan there will be a button in this location.
First scan the customer order then click the “Link PDF Order” button to link the new scan to this
order. It is advisable to scan and save customers orders during the booking in process, to allow
for efficient tracking if an issue arises.

View Docs

Each instrument has a directory containing documents relating to that instrument. Click “View
Docs” to open this location in Windows Explorer.

Status

Instruments have their status automatically updated as they progress through ProCal-Track. If
the status of an instrument needs to be changed, select the new status from the drop-down list.
The list of different statuses and their definitions can be found on page 17.

Use

If the instrument has a special use, one of six can be selected from the drop-down list. A full list
is given below:

A: Demo/Loan

B: Hire

C: Sale or Return

D: Laboratory Standard

E: Beyond Economical Repair
F: Quarantined

Booked in By

This is set to the user who performed the original goods-in book in. It may be set to another
name if required.

Service Details
This tab contains details of the service to be performed on the instrument.

Service Details l Sub Contract Details] Do Not Recall v

Service Type ||3 : Wew Instrument Test ﬂ

Cert. Type : |.-5.: Standard Calibration j

Huote Status ; | ﬂ

Quote Ma. :

Service By: | j E|
“Warranty [ Mains Safety [ FastT/AR [
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SERVICE TYPE
This specifies the type of work to be performed on the instrument
CERT TYPE [Certificate Type]

This specifies the type of certification the job requires. Selecting an accredited certificate for the
instrument, then ProCal will only select an accredited

QUOTE STATUS

If a customer requires a quote before calibration or repairs can commence, the quote status will
be “A — Quote Required”. This changes to “B - Quote Sent — Awaiting Reply” when the customer
is notified and “C - Go-Ahead Given” when the customer has approved the work to be done.

SERVICE BY

Select the company that will perform the calibration. If this is not the principal company the sub-
contract details must be filled in (see below).

WARRANTY

Select this checkbox if the job is warranty work.

MAINS SAFETY

Select this checkbox if the job requires mains safety testing. If selected the instrument will be
tested with a Portable Appliance Tester and an electrical safety label printed.

FAST T/R [Fast turnaround]

Select this checkbox if the job requires fast turnaround.

Sub Contract Details

When a calibration job is to be performed by another company, details about the sub-contract
must be entered.

Semrvice Detail:  Sub Contract Details l Do Mot Recall [w

Sert Tao: || ﬂ

Order Humber :

Date Dispatched :  |05/10/2006  ~|  Dispatch to Sub
Contractar

Expected Return Date : | ﬂ

Date Received ; | j Fun Report

Select the sub-contractor from the “Sent To” list. Enter an order number and the expected return
date, and then click “Despatch to sub contractor”. The instrument status will be set to K — Sent
for cal (External).

Run Report

The run report option will not work unless Crystal Reports is installed.
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Demo / Loan Details

If an instrument has been sent out as a demonstration unit or is on loan the subcontract tab will
be replaced with the demo/loan tab. The despatch date and expected return date are filled when
the instrument is shipped. The date received is filled when the unit has been returned.

Service Detail:  DemosLoan Details l Do Mot Recall rd

Date Dispatched:  |05/10/2006  +|
Expected Return D ate :| ﬂ
Date Received : | j

Job Sheet — Cert Address

This tab contains the address to be printed on the certificate. Select an entry from the “Account
Number” or “Company Name” drop-down boxes to fill with the details of an existing company. To
create a new company, fill in all the details and click “Add Company”.

Job Info] Inst Details  Cert Address ]Fleturned Ey] Dezpatch .-’-'n.ddress] .&ccessories] Semvice Delails] Histor}l]

Acount Murnber : |831 BEALIST j \b; 9.

Contact Mame : .

Departrment Head : £dd Company

Campary Name : j
Address

Telephone Site

Fax: Dept,

email ; | Location :

Tip : To add a new company name to the drop down list enter the details first, then click "Add

LCloze H Brrint b erw Advanced Edit

Job Sheet — Returned By

This tab contains the address from which the instrument was returned. This address is only
needed if the instrument has been returned from an address different to the one on the
Certificate Address.

Select an entry from the “Account Number” or “Company Name” drop-down boxes to fill with the

details of an existing company. To create a new company, fill in all the details and click “Add
Company”.
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Yirtual Job Sheet [System ID : T1A8371.J6]
21863

ument . Transmille 2901A

anlnfo] InStDetaiIs] Cert Address  Returned By ] Dezpatch .ﬁddress] .ﬁcce&snries] Service Details] Histnr_l,l]

Account Number ; || ﬂ QS

Contact Mame : :

Department Head : &dd Company

Company Mame : j
Address

Telephone : Site

Fax: Dept.

email : Location :

Tip : This address is only needed if the instrument has been returned by a company other than on

LCloge ‘ ‘ Print bMenu Advanced Edit

Job Sheet — Despatch Address

This tab contains the address from which the instrument was returned. This address is only
needed if the instrument is to be despatched to an address different from the one on the
certificate.

Select an entry from the “Account Number” or “Company Name” drop-down boxes to fill with the

details of an existing company. To create a new company, fill in all the details and click “Add
Company”.

Virtual Job Sheet [System ID : T1A8371J

21863 CIENTIFIC DEVICES AUSTRALIA PTY
Tranzmille 2901A

Jl:nhlnh:] InstDetaiIs] Cert Address] Fetuned By  Despatch Address l.-’-‘n.ccessuliesl Service Details] Histul_l,l]

Account Mumber : |831 EEAIST j @

Contact Mame | . Despatched Via

Department Head : Add Company |Transmille [E0) ﬂ B
Carmpary Mame : | j
Address :

Telephone : Site:

Faw: Dept.

email : Location :

Tip : This address is only needed if the instrument is not being returned to the certificate or

Cloge ‘ | Frint Menu Advanced Edit
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Job Sheet — Accessories

If an instrument is delivered with a number of accessories ProCal-Track will track these to make
sure they are returned to the customer. Several accessories are defined in an accessories list.
Click “Edit Accessories List” to change or create new accessories, then save the file. When done
click “Update Screen” and the accessories screen will show a checkbox for each accessory
defined in the list. Select each accessory that was delivered with the instrument.

21863
Transmille 2901A

Job Ma. :

Ingtrument :

Jnhlnfcl] Inst Details | Cert Address | Retumed By | Despatch Addiess  Accessones | Service Details] Histclr_l,l]

[ Mainz Lead
[ Packing
[ Manual ——
i [ Accessories.txt -... [Z][8])%)
I~ Case / Cover File Edit Format Wiew Help Edit Accessories List
[mains Lead
Packing
Manual
Test Leads Update Screen
Case / Cover S
Accessones
[ Print Accessonies Labels [Goods [nwardz]
,j‘_,,' Tip : To add acceszores [up to 20) click 'Edit Accessaries List'. To see the changes immediately click 'Update Screen'
Cloze || Prirt ke Advanced Edit

Selecting “Print Accessories Labels” will print labels for the accessories when the instrument is

being booked in.
If the accessory labels are not printed then, they can be accessed through the Job Sheet, by

clicking Print Menu, and then Print Accessories Labels.
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Job Sheet — Print Menu

If the job label is lost from an instrument, then it can be reprinted by finding the instrument using
the “View/Edit Instrument” function, the job label can then be printed by selecting print Menu and
clicking Job Label, this same method can also be used when printing an ID Label, click Print ID
Label instead of Job Label.

Virtual Job Sheet [System ID : T1AGFOTAS]

k: ko 0] e e

Job Infa l |zt Details] Cert .ﬁ.ddress] Returned B_I,I] Dezpatch .ﬁ.ddress] .ﬁ.ccessuries] Service Details] Histu:ur_l,l]

Job Nurmber : Link | Service Details l DemosdLaan Detailsl Do Mot Recall =
Date Received : E[LF i

M98 Sepvice Type | ﬂ
I:Iru:letr Humber: Wiew | Cert. Tupe | ﬂ
Irvoice Nurnber : Print Job Shest - =
Dezpatch Date Print Packing ID Sheet
Calibration Date : o brint 10b Label | J B
Calibration Ciue : Print I Label -
Certificate Mo, - Print Accessories Lahels “Warranty | Mains Safety [ FastT/AR [

Prink Mains Safety Label
Status d: | Dayz Cal Interval : | | Weeks

Print Job Completion Form

ze: Print Service Log 5

Booked Print Certificate & Label
i By

Print Serial Murmber Label

Reports 4

| Cloge |

Advanced Edit

Job Sheet - Service Details

The Service Details tab contains a number of sub-tabs with details of the services performed on
the instrument during the job.

Job Sheet - Service Details — Services

This tab allows the services performed on the instrument to be entered. One calibration, one
repair and up to three other services may be entered. Enter the quantity and cost of each service
to calculate the total cost.

If the stock system is active, click on the green “+” to choose a service or part from stock and
enter the description and the price automatically. (See the description of the stock selection in
the next section.) If the stock system is not active a list of pre-defined items may be chosen from
the drop-down list. Click “Edit Parts List” to change the list of items.
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¥irtual Job Sheet [System ID : T1A8371J6]

21863
Transmille 2901A

Job Inf-:u] It Details] Cert .-'-‘-.u:lu:lress] Returned Ei_l,l] Dezpatch .ﬁ.ddress] focessores  Service Details lHistu:ur_l,I]

Services l Fartz Llsed] Engineers Hepu:urt] Job Enmments] [ucte ] Total Parts Cost
Service Descnphion Qty Cost [Each] F 000
Calibration |Standard Calibration 1 ~| £60 Repair Cost
Repair |F|ep|au:e Test Leads ﬂ |2 ﬂ £10 F 2000
| ﬂ | ﬂ £ Calibration Cost
Additional - - F 6000
sSenvices {|| j I j i Repair Time

Cal # Test Time
000131

Enogineer

B Smith ]

| EdiPatsLint |

LCloze || Frint ber Advanced Edit

Job Sheet - Service Details — Parts Used

This tab allows the parts used during servicing of the instrument to be edited. Enter a
description, quantity and cost for each part to calculate the total cost.

Job Info | Inst Details | Cert Address | Retumed By | Despatch Address | Accessories  Service Details l Histary |

Services Farts Uszed l Engineers Hepnrt] Jab D:ummentsl Cluate ] Total Partz Cost
Part Description Gty  Cost [Each] 1203

Part 1 |3><.f1'-.-'-‘-. Battery Tubes = |1 j FO00 Repair Cost

Part 2 Battery - 44 1.5 &lkaline Bat =3~ £074 £ 20.00

Part 3 |Eapacitnr-12I]pF gilverad mic —| |1 j FOEBE Calibration Cost

Part 4 FET -WN10LF S0T-23 El=l[ -] £0.16 £ GQ.QD

E— | = | ﬂ £ Repair Time

Part 6 | = -2 Cal / Test Time

Part7 | = -z 00:01:31

Part 8 | [—| | ﬂ ¥ Enagineer

Partg | = =f B Smth |

Part10 | = =2 [ EditPansList |
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Stock Selection

If the stock system is active, the Service Description and Parts Used tabs will have a green “+" to
add a service or part from the stock database and a red “-“ to remove the currently entered item.
Clicking “+" will display the stock database product selection screen as below.

Stock Selection — By Type

]

B Select a Product / Service

Stock Code Dezcription Cateqory Cost [Accred] | Cost[Std] =
) [MODT Batteries £9.60 —
Mo03 Battery - PP3 3V Zinc Battery Batteries £0.97 )
Mon4 Battery - AA 1.5V Alkaline Battery Batteries £0.74
MO05 Battery - PP3 9% Alkaline Battery Batteries g2.22
Mo37 Battery C-size Alkaline B atteries £1.80
MO8 Battery - AAA alkaline B atteries £0.82
Mo50 3 X AA Battery Tubes B atteries £9.00
MO56 Battery - CR2016 B atteries £2.31
Mo58 Battery pack - 10xAA for 2003 B atteries £40.80
M053 Battery - AA ni-cad 600mAh B atteries £1.80
MOG3 Ad battery holder for 1088 Battenes £2.70
MOG4 Battery D-Size Alkaline Battenes £2.42
MO71 Battery - Lithium AA 3. by Battenes £13.50 £0.00
Mog2 BTGP-303 Battery Battenes £2.55 £0.00
MO83 AdA Alkahne Batteries Battenes £0.56 £0.00
M084 Battery 1/2AA 3 6V Lith Batteries £12.30 £0.00
M094 Battery Lithium Button - CR2032 Batteries £h.37 000 ™
1] | [ |
TYPE : |SPARE { REPLACEMENT PART |
CATEGORY : Batteries -
x P
Cancel Search Select ltem

First select the type of stock item needed (e.g. spare part or repair service). Then select the
category of item within that type (e.g. type: spare part — category: batteries, or type: calibration —
category: high voltage). The table will now be filtered to contain only items of interest. Click on a
row in the table to select that item, and then click “Select Item” to copy the details into the job
sheet. If more that one item is needed, select the required quantity in the “Qty” column.

Stock Selection - Search
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B Select a Product / Service (%]
Stock Code D escription Category Cost [Accred] | Cost [Std] =
Al156 Hut - 4BA Hardware £0.19 000 |
AlT4 Hut - M4 PK100 Hardware £0.01 £0.00
A17S Mut - M5x6 FH Hardware £0.08 £0.00
Al182 Mut - M5 stiff Hardware £0.00 £0.00
A2 SHFf nut - M4 Hardware £0.00 £0.00
AZ283 Mut - Brass MG Hardware £012 £0.00
Y043 Loctite- Hut Lock Tools £15.72 £0.00
VO&0D MUT SPIINER 4BA Tools £1212 £0.00
Yoe1 HUT SPINNER GBA Tools £1212 £0.00
Y62 HUT SPINNER BBA Tools 12211 £0.00
Y063 HUT SPINNER 4mm [M2] Tools 12211 £0.00
Y64 HUT SPINHER 5mm (M2.5) Tools £12.00 £0.00
vogl HUT SPINHER 55mm [M3] Tools £12.45 £0.00
Y083 HUT SPINNER G6mm [M3.5) Tools £12.45 £0.00
vog4 HUT SPINNER 7mm [M4] Tools £12.66 £0.00
vogs HMUT SPINNER 8mm [M5] Tools £12.66 i0D.00 |

o | an

TYPE : |5PAHE f BREPLACEMENT PART j
CATEGORY : Batteries =
(X P
Cancel . Search Select ltem

To select a stock item by a keyword, click the “Search” button. Enter a search term when
prompted in the message box. For example, entering “nut” finds every product with “nut”

somewhere in the description producing the results shown above. Wildcards may be entered,

with “?” matching any one character and “*” matching any series of characters. Click on a row in
the table to select that item, and then click “Select Item” to copy the details into the job sheet. If
more that one item is needed, select the required quantity in the “Qty” column.
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Engineer’s Report

The engineer may enter comments about the instrument and the work performed when the job
has been performed. These comments may be edited in this text box. The engineer responsible
for this instrument may be entered into the “Engineer” text box or selected from a drop-down list.
The list of engineers may be edited using the Utilities->Edit Custom Lists->Edit Engineer List

item on the main menu.

.J-:ul:ulnfu:u] InstDetaiIs] Cert .ﬁ.ddressl Returned B_I,I] Dezpatch .ﬁ.ddressl feceszores  Service Detail: l Histu:ury]

Sewices] Partz Used Engineers Repaort I.Jn:ll:u Eamments] Qute ]

Coroded batteries replaced)|

Total Parts Cost
F 1203
Repair Cozt
F 2000
Calibration Cozt

£ 6000

Repair Time

Cal / Test Time
0037131

Engineer

A8 Smith |

| EditPatsList |

Job Comments

When a job is completed, the operator can enter two comments on the state of the instrument.
These may be typed into the text box or selected from the drop-down list of standard comments.
Clicking the “...” button opens the file containing the list of comments for editing. Changes made
here will be reflected in the options available upon completion of a calibration in ProCal.

Job Infu:u] Izt Details] Cert .-'-‘-.ddress] Returned E!_I,I] Deszpatch .-'-‘-.ddress] feceszores  Service Details ] Hist-:ur_l,ll

Sewices] Parts Llsed] Enginesrs Repart Job Comments l Huate ]

[nstrument repaired before calibration.

All Tsts pased calibration. Maing safety tested.
Al testr pazzed UKAS calibration.

Al tests paszed UEAS calibration. Mains safety tested.

Total Parts Cost
£ 1203
Repair Cost
¥ 2000
Calibration Cozt

£ 60.00

Repair Time

Cal. # Test Time
SLNAR ]

Erngineer

B Smith ]

| EditPatsList |
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History

ProCal-Track keeps a history of all calibration jobs performed on an instrument. Double-click on
an entry in this list to see the details of a previous job.

Jn:ntnlnh:n] InstDetaiIs] Cert .-'-‘-.ddress] Returned Ey] Despatch .-'-‘-.ddress] .-'-‘-.u:u:ess-:nries] Service Details  History

Job Mumber Cert. Mumber Calibration Date | Service Tupe Calibration Type

CHM13262 05/10/20068 New Instrument Test Stendard Certificate

Delete Instruments

Selecting File->Delete Instrument from the main menu will bring up a similar interface to select
which instruments are to be deleted.
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Goods Inwards

Selecting Utilities->Goods Inwards - Book In Instruments will bring up the Book In screen:

Express Book-In By User - Scan Barcode or Enter Serial Number, then click Enter...

Enter/ Scan Serial or ID Number >> |
Certificate Address 1 C Add ] D h Add I ) :
Instruments Booked In [This Session)
Job Mo Customer Manufacturer| Model Mo,
Awwaiting Instrument Selection...
Instrument Details
Auwaiting Instrument Selection...
Job Information
Auwaiting Instrument Selection... |
Recall Last Gustomer [ Recall Last Inst Details [ Recall Last Job info [~ Exit

Type the serial number of the instrument to be booked in into the flashing box and press enter.
(Alternatively use the barcode scanner.) This will display the details of the chosen instrument.

Express Book-In By User - EXISTING Instrument KO0O743737

Enter/ Scan Serial or ID Number >> k00743737

Company ‘ The Measurement Club

mith Tl Na.
Contact J Smit Fax No.
Address 1 Clamp Strest

Certificate Address 1 Customer Address ] Despatch Address I Add / Edit Address

j Account Mo. | 1 -

Instruments Booked In [This Sezsion]

Job Mo, Customer Manufacturer Model No.

1
1

Details

Model Number ,ﬁﬁ

Manufacturer | Kyoritsu

=] o

| Clamp Adaptor

Description

canceL

j
[

Customer Fef | SRR

Serial Mumber |14002

Pl AcCESSORIES NONE

Inf
;;tlce Type |A Calibration Only j Cert Type ‘A: Standard Calibration j
Job o Jons2 q OderMo. [875412  «| Auo
Cal. Interval m ‘wieeks Turn-éround m Davs VView Full Job Sheet |
Comments |
#7 | FastTurn Around LINK TO SCANNED CUSTOMER: ORDER
ainz Safety [ Under \Warranty [T Damaged r Quate Regq'd |
r r Exit

Certificate Address

The address details on this tab will be printed on the certificate. Select a company from the drop-
down menu to fill in the complete details. Click Add/Edit Address to bring up the contacts

database and change customer details.
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Customer Address

This tab contains the address details of the customer who has sent the instrument for calibration.
These details should always be cross-referenced with the customer order to ensure instruments
are despatched to the correct address.

Despatch Address

The address details on this tab will be used if the instrument is to be despatched to an address
other than the customer’s. These details should always be cross-referenced with the customer
order to ensure instruments are despatched to the correct address.

Instrument Details

Complete the required instrument details. If the instrument has not been calibrated previously
then these details will need to be entered manually.

Service Type

Select the type of work to be performed on the instrument. Choose from the list below:
A: Calibration Only

B: Repair Only

C: Repair & Calibration

D: Modification

E: Investigation

F: Calibration (No Adj)

G: New Instrument Test

H: Inspection Test

Cert Type [Certificate Type]

Select the type of certificate to be issued. There are five types of certificates available:
Standard certificate: Categorises a Traceable or Commercial certificate.

Accredited Certificate: For accredited laboratories.
C of C Certificate: A Certificate of Conformance, or CertCon.

Electrical Safety Test: For procedures which are concerned only with testing electrical safety
(e.g. Portable Appliance Test results).

Test Report Certificate: A test report, typically for new instrument testing on product lines or in
ATE (automatic test equipment) systems where sub assembly testing is performed.

Job No. / Order No.

The Job number will be chosen automatically by the system.
The Order Number can either be entered manually if the customer provides one, or an auto-
number can be chosen by the system.

Cal Interval [Calibration Interval]

Input the length of time there should be, between calibrations. This number is used to determine
when instruments become due for calibration.

Turn-Around

Input the expected duration of the calibration process.
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Fast Turn Around
Select fast turn-around if an instrument needs to be processed more rapidly than normal.

Mains Safety

Select this checkbox if the job requires mains safety testing. If selected the instrument will be
tested with a PAT and an electrical safety label printed.

Under Warranty

Select if the instrument is under warranty.

Damaged
Select if the instrument has been damaged before being checked in for calibration.

Quote Req’d [Quote Required]
Select if the customer requires a quote before work commences.

Link to Scanned Customer Order

If a document scanner is available a scan of the customer’s order as a PDF file may be linked to
the customer order entry in the database. First the customer order must be scanned into the
temporary scanner files directory (default: c:\\ScanTemp). Clicking “Link to Scanned Customer
Order” will take the most recent PDF file in the scanner directory; rename it to the order number
and copy to the storage directory for scanned orders. The customer order can now be viewed
from the job sheet. If this process is not carried out during the Booking In process then an
alternative method is explained in the Appendix.

Book In

When the information is complete, click the green Book In button. This will mark the instrument
as booked in and add the job to the Instruments Booked In This Session list. A new instrument
may now be booked in. Selecting the Recall Last Customer checkbox will use the same
customer details for the next instrument to be booked in. Similarly Recall Last Inst Details
repeats the same instrument details and Recall Last Job Info uses the same Job Information.
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Instrument Despatch

This section describes the procedure for despatching completed instruments and orders.

Selecting Utilities->Despatch will display the Instrument Despatch Confirmation screen.

F). DESPATCH ITEMS
Find Order to Despatch

SCAN JOB / PICKING LABEL

Exit

]

Cr

17:06:18

23/07/2003

Enter or Scan Job Number

Enter the job number of the item to be despatched into the text box, or scan the item’s barcode.
The full despatch screen will then be shown.

B). DESPATCH Items
Find Order to Despatch

SCAN JOB / PICKING LABEL

Gty | Description

1l Transmille 2080 Electrical Test Box S/N:-108073F&
1 Transmille 2080 Electrical Test Box S/N:103080F&

Carrier Infarmation

®

Dezpatch Address Invoice Address
[UTW11 oA | |
Steve Rata
| UK. ACCREDITATION SERVICE | j
QUEENS ROAD
TEDDINGTON
MIDDLESEX
TW11 ONA

Read | Desparched|

Exit Costi |6.50

Carter | AMTRAK |

20430
t20431

Job Ho._
Job No.

Categary
Hew Instrument Test
New Instrument Test :

- Stenda ¥ N
Stands - ¥

Addresz m ?;!
Labels !
0 - LCancel [eszpatch ltems

28/07/2008 | 10:2316
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Despatch and Invoice Addresses

Ensure the despatch address is correct; select a new contact ID or address if required. If the
invoice and despatch addresses do not match, select a contact ID or address to which the
invoice will be sent.

Despatch Item List

A list of items that may be despatched is shown. Click on each item in the list that is to be
despatched in this delivery. Multiple orders may be despatched in the same delivery as long as
they are ready for despatch and have the same despatch and invoice addresses.

Carrier Information

Select the carrier to be used from the drop-down list, and enter the cost of carriage into the Cost
box.

Address Labels
Select the number of address labels to print when completing the despatch.

Despatch Items

Click “Despatch Items” to mark the selected items as despatched and print out a picking list
detailing which instruments are to be sent to the customer. If the instrument has accessories
associated with it, the Accessories Despatch Screen will appear to confirm that they are included
in the delivery:

Accessories Despatch Screen

L) ACCESSORIES DETECTED

Accessories For Instrument : T00004066

Manufacturer : Maotech
Model HNo. : MIC39
Description : Multimeter
Serial No. : 359004110009

24248-1-1 Mznuzl
24248-1-2 Test Lead(s)
24245-1-3 Rubkber Holster

Cancel (]

When finished, ProCal-Track will return to the “Scan Job Label” screen awaiting further despatch
jobs.

ProCal-Track User Manual V4.00.doc Page 46



Procal-Track Laboratory Management Software: User Manual

Demo or Loan Despatch

Sending out an instrument for a demonstration or as a loan takes it directly from stock and
marks it as being with the customer. Selecting “Demo / Loan Despatch” brings up a message
box requesting an instrument serial number or a system ID:

ProCal-Track (%]
Enter an instrument SERIAL MUMBER or SY'STEM ID
Cancel

If multiple instruments are found with a matching serial number, select the desired one from the
list:

€ Multiple Instruments Found For Serial No. "1"

000000142 : Megger : JEL : Loop Tester : S

HOO000017  : Transmille : 2041 : Preciszsion Multi-Prod : F

I000lglee : Megger : JEL : Loop Tester

T000181le7 : Megger : JEBE : Continuity & Insulset :

T000&87567 : Transmille : 2041 : Precision Multi-Pred :

TO0221021 : Fluke = 187 : Multimeter : Any company

TCCO00001 : Unspecified : 1InF : Reference Capacitor : EISTLER INSTRUMENTS —

THRO07457 : Transmille : 20412 : Precision Multi-Pred -

T00411048 : Any : BMC : BMC - Res/Cap/Ind : W
Cancel Select Instrument

The demonstration / loan despatch screen will be shown for the chosen instrument:

= Demonstration / Loan Express Despatch ]

Instrument Details
Model Mumber . JP1

tanufacturer Meqgger
Description Loop Tester

Serial Mumber 1

Dispatch Address

Account Number -

Contact Mame Despatched Via
Departmert Head [ =[]

Company Name =
Address

Telephane Site :
Fax Dept.

email Location

Expected Return Date =
=

jv %ﬁance‘[

Diespatch

Despatch Address

Selecting an entry from the Account Number drop-down list can fill in the despatch address of an
existing customer.
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The Site, Department and Location will depend on the instrument.

Despatched Via

Select the delivery method that will be used for this instrument. Click the “...” button to edit the
file containing the list of standard delivery methods.

Expected Return Date

Select the duration of the loan. The instrument’s due date will then be calculated from today’s
date.

Configure Label Printer

Click Utilities->Configure Label Printer, to set up the label printer. The options available will
depend on the type of printer selected. Click “Print Test Label” to confirm the printer is
configured correctly.

Standard Serial Printer
Select the serial port to which the printer is attached (COM1-COM4 for serial connections).

DYMO 300/400
This printer is configured using the Dymo software.

Seiko Smart Label Printer

[Ei Configure Label Printer ]

3
™ Standard Serial Printer [(ASCI Dutput] Erint Test
£ DYMD 300/400 Series Printer Label
f* Seiko Smart Label Printer® [Label Code : SLP-THMBEL]

Port Label Configuration

£ COM1 Serial No. @ oo
i COM2 Cert Ho. @ so0ooooos
Calibrated : s

® Ll Cal, Due @ xessessss
" COk4
i+ |ISE
Pririter Model Company Logo Path [Standard Certificates)
t« SLP100 |
" SLP 200
~ SlP 120 Label Footer
|Transmil|e Calibration  Tel: 01580 830700
" SLP 220
" SLP Pra [® Include Barcode on Label [Codel 28]

j{) Usze the 'Print Test Label button to
Cancel tezt the label printer 2ettings Ok

PORT
Select the port to which the printer is attached.

ProCal-Track User Manual V4.00.doc Page 48




Procal-Track Laboratory Management Software: User Manual

PRINTER MODEL
Select the specific model of the Seiko Smart Label Printer.

COMPANY LOGO PATH

If the company logo is to be printed on the label, enter the name of the graphic file in the
“Company Logo Path” box, or click on the “...” button and navigate to the correct file.

LABEL FOOTER

Enter text to be printed at the bottom of each label, if required.

INCLUDE BARCODE ON LABEL

Select this checkbox to print a barcode on each label for later use by barcode scanners.

Set Logo Positions

The position of logos on the printed certificate and other documents can be adjusted using the
menu items under Utilities->Set Logo Positions. Choose the item that needs to be repositioned.

E: ProCal-Track ()
File EMLILE-8 Reports  User Reports  User Login Help

Goods Imwards - Book in Instrument(s)  Ctrl+4G %I C"i‘e. E
Process Paperwark =
Despatch Instruments Ctrl4D

Add Scanned Customer Order
DEMO f LOAN Dispatch

Create Certificate of Conformance(s)
Search For Certificate of Conformances r

Change Instrument Status
Update Instruments Calibrated

Edit Recall Letter Text r

Edit Laboratory Address

Set Logo Positions. .. k Certificate Cover Sheet Logo
Configure Label Printer Certificate UKAS Logo

Certificate of Conformance Logo

Edit Certificate of Confo Text
it Certificate of Conformance Tex Recall Letter Logo

Edit Certificate Footer Text
Service Log Photo

Edit Quote Template

Select the X Position (distance from left of page in mm) and Y Position
(distance from top of page in mm) where the logo is to be printed.
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Adjuzt pozitioning for the

printed logo
# Position B i1
% Position: 0 i

Location : C:AProCal‘FrogramsSLOG 0. brp
| Cancel | | ok

View/Edit Contacts

The contact database contains all details of customer companies and their contact details. The
Contact Database can be accessed via Utilities->Edit Contact Database, the menu that appears
can be used to edit and delete existing Contacts and also allows you to add new Contacts.

Add a New Contact

To add a new Customer to the database, simply input the details and choose an account
number to identify the contact. Once all the details have been entered click “Add/Update
Company, this will instantaneously update the system. These new details can be edited or
deleted at any time.

Edit Contact Database

Azcount Murber : |Eriu:kEI1 j "; F 4 m
Contact Mame : hdr &, =
Department Head: M1 B idd # Update Comparg Delete Compary
Comnpany M arne : Southem Bricks j
Address 1 Eiln Lane

Brickton

BE1 3BE
Telephone 07234 BE7A30 Site : Brickton 'Works
Fax: 11234 5678 Drept. : (1A,
email : a@bricks. com Location: Test Lab
WaT Rate: 175 % Dizcount : 10 i Carrier : |Mail ﬂ Cariage Cost £ B
Add a new company - Enter the details first, then click ‘Add / Update Compary'.
= Delete a company - Select uzing the drop down lizts, then click ‘Delete Company’.
Edit a company - Select the company uzing the drop down iztz, edit, then click bdd / Update Comparn'.
| Close | ‘ Pririt Label |
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Amend existing details

To find an existing Customer, simply select their Account Number or Company Name from the
drop-down lists available.

Edit Contact Database

Account Mumber ; | ﬂ & m
Contact Mame : ‘;A‘-
Department Head : Add # Update Compary Delete Compary
Campany Mame : || j
Addresz : AZEMBLA ELECTROMICS A
AZTEC AIR CONDITIOMING
AZLIRALTD
B K. L Electical
B R 5 Electical
B & D ELECTRICAL SERWICES
— (B & D INSTRUMEMT REPAIRS
Telephone : B & D PATTERNS LTD b
Fau: [rept, :
email : Location :
WAT Rate : 4 Discount ; 4 Carrier : ﬂ Carriage Cost £
Add & new company - Enter the details first, then click 'Add / Update Company’.
= [elete a company - Select uzing the drop down lists, then click 'Delete Company'.
Edit a compary - Select the company uzing the drop down listz, edit, then click 'Add / Update Compary”.
‘ Cloze | | Frirt Label

Once their information appears, update any and all details that need amending and click
“Add/Update Company”. This will instantaneously update the system with those changes.

Note: That if the company name is changed this will create a new entry under the new company name.
The old company can be deleted if required.

Delete a Contact

To delete a contact simply select either their Account Number or the Company Name, once their
details appear on screen click the “Delete Company” button, before it is deleted the system will

ask you if this is the correct contact to delete, this is to ensure a contact is not mistakenly
deleted.

Print Label

If a Seiko Smart Label printer is available, then labels containing the contact’s address may be
printed.
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Edit Custom Lists

Custom lists contain a set of entries to speed up the input of commonly used items. For
example, the manufacturer list contains a set of instrument manufacturers. At several places
ProCal-Track will provide the list of manufacturers in a drop-down list:

Job Info  Inst Details l Cert .ﬁ.ddress] Returned Ei_l,l] Dezpatch .ﬁ.ddressl :

D ezcription : | ﬂ
b anufacturer : | j | |
Model Mumber; [2cculab »
Advance
Senal Mumber ;. |Aagilent
Anglicon
Cust. Ref. : ANIP
Appa
Procedure Ma. : E‘J Power Ltd 2
Wi
PAT Test Code : =1 -

The list is automatically sorted alphabetically.

To edit these lists, select Utilities->Edit Custom Lists to access the menu of custom lists, and
choose the list to be changed.

Edit Quote Template
Edit Contact Database

Edit Cuskorn Lists Edit Manufacturer Lisk

Edit Instrument Description Lisk
Edit Accessaories Lisk

Advanced b Edit Serviced B Lisk

Edit Site Lisk

Edit: Location Lisk

Edit Engineer List

Edit PAT Code List

Edit Cal Source Lisk

Edit Carriers

Autamnatic Murbering Syskenm 4

When an item is selected the relevant file is opened for editing. Make any changes required and

then save the file.
I Manufacturers.txt - Notepad

File Edit Format  Yiew Help

Cambridge
victoreen
wahdel & soltermann
Dawe
Morma
Redcliffe
weller
Lecroy
Leader
Feedback
Eagle
Kenwood
Goldstar
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Change Instrument Status

Some unusual events require an instrument’s status to be manually updated. For example, if an
instrument is lost sometime during the calibration process its status code must be changed to “D
- Lost".

Selecting Utilities-> “Change Instrument Status” from the main menu will show the Update
Instrument Status screen.

Update Instrument Status

A Irstiument Update :
To Update an instrument ztatus enter a Senal Murmber, Previous Certificate Murnber or System 1D,

Enter a Serial Mumber

OR

Enter a Certificate Mumber

OR
Enter a System ID

Find Instrument

22/07/2008 | 171431

Enter either a Serial Number, or a Certificate Number or a System ID in the associated text box
and click “Find Instrument”.

Update Instrument Status

Enter a new status below, then click 0. to zave or Cancel to abort change.

Status ﬂ

] -
MHew Received Date \with custamer

: Requested

: Owerdue

- Lozt

: Becerved - awaiting cal.

: Received - awaiting quote
. Received - awaiting info. / order bl

If an instrument is found, choose the new status from the drop-down list.

oMo o m -

LCancel
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Generate Recall Letters

When an instrument is about to become due for recalibration, ProCal-Track can generate a letter
to inform the customer.

To generate the data for the recall letters click Reports->Generate Recall Letters, this will bring
up a sub-menu which asks for the number of weeks notice required for the letters to be
generated before the instrument is due for calibration.

Generate Recall Letters [3 Weeks Notice]

STEP 1 : Check For Due/Owverdue Instruments STER 2 : VWiew / Print Letters] STEF 3 : Update & Exit
Status

0 Due Instruments
0 Overdue Instruments

0 Customers

Wiew ¢ Prnt Letter(s]

Advanced [Select Specific Customers]

To find overdue instruments click yes when the message box appears that asks if you wish to
delete the old database and search for new data.

Advanced (Select Specific Customers)

Step 1 contains the option to search for specific customers with instruments that are due to be
calibrated or overdue. After all of the customers with overdue instruments have been located by
ProCal-Track, the user can then edit this list by clicking Advanced. Within this new window the
user can uncheck and check the boxes of the customers they wish to print letters for.

If customers are unselected then it will automatically re-run the search and provide a new list
minus those customers.

Printing the Letters

To print the letters, select how many letters you wish to print according to how many customers
you have selected, the recall letter is double-sided, so if you do not have a printer capable of this
the letters will have to be manually turned over to print the information on both sides.

Edit Recall Letter Text

Selecting Utilities->Edit Recall Letter text->Due Letter will allow the user to edit the text of this
letter. Save the file when editing is complete.

When an instrument has become overdue for calibration a second letter is generated. Selecting
Utilities->Edit Recall Letter text->Overdue Letter will allow the user to edit the text of this letter.

View Last Generated Recall Letters

Click Reports->View Last Generated Recall Letters, offers the ability to view the last batch of
recall letters that were printed. They can also be reprinted via the menu.
This option can help to ensure that all customers have received their recall letters.
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Process Paperwork

Enter or Scan Job Number

Selecting Utilities->"Process Paperwork” will open a menu, to continue, enter the job number for
which paperwork is to be processed into the text box, or scan the item’s barcode. The full
paperwork screen will then be shown.

E). PROCESS Items.

Find Order to Process

SCAN JOB / PICKING LABEL

17847

Exit

28/07/2008 | 10:50:20

F): PROCESS Items

Find Order to Pracess

SCAN JOB / PICKING LABEL

Oty Description

Category

Processed?

PR e e e e

Transmille 2030 Zlectrical Test Box

Transmille 2080 Electrical Test Box

2080 Electrical Tes
Zlectric

"

RN

Electrical Test Box

Transmille 2030

Exit

S5/N:10747475  Jeb Ne.

. 117846
. 217847
. :17848

17243
17850

. 217851

17855

New Instrument Test :
New Instrument Test :
st : Stands i

New Instrument Test :

[ x]
Cancel

st : Stands "

Standz ¥
Standz i

Standa i
: Stands i

: Stands i

Standa n
: Standa i
Standz "

Process |tems

28/07/2008 | 10:47:33

Process Paperwork Item List

A list of items that may be processed is shown. Click on each item in the list to select it for
processing. Multiple instruments may be processed for a single order and in one operation.

Print Certificate

Click “Process Items” when all items have been selected. The Print Latest Certificate Screen
appears, to allow the selection of what to print on the certificate, the number of copies, and

whether labels sho

uld be printed.

ProCal-Track User Manual V4

.00.doc

Page 55




Procal-Track Laboratory Management Software: User Manual

This will print out an Instrument Service Log and a Certificate of Calibration for each instrument
selected and mark the instruments as having paperwork completed. If all the items on an order
have been processed then an option to go straight to the Despatch menu will be shown.

= Print Latest Certificate For Instrument COD176769 (3]

HMumber of Copies Piint Dptions
s [ Print Calibration Certificate(s]

c 2

3

" More
[ Print Cerlificate of Conformance(s]

X Print Labells] [ Print Cal Dug?

Status

Resdy.

LCancel

Advanced Settings

When printing is complete the status of all the instruments processed will move to the next

stage, N: in despatch.

Process Non-Invoiced Calibration

To view a list of jobs where calibration has been completed but an invoice has not been
generated, select the menu item Reports-> View Non-Invoiced Calibrations.

File Utilites Uszer Reports  User Login - Help

El= |§-|j"[ Generate Recall Letters... o
View Last Generated Recall Letters (14/08/2009 10:10:50)

Issued Certificate(s) Report...

Inventory Listing & Reports...

Day Book r
Calibration Priority List 3
View Jobs 3
View Overdue Jobs 3

View Non-Invoiced Calibrations

All Mon-Invoiced Calibration(s)
Mon-Invoiced Calibration{s) For a Specific Customer
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HE View /[ Edit Non-Invoiced Calibrations [24466 Matches]

System D Customer Mame bodel Ma. Date Digpatched | Job Mo Invoice Mo,
18273476330 Transmille 2200 310852009 25891-1 - -
T121454 Calibration Labaratary 2041 26/0852009 24653-1 ----
TL1Z25877 Transmille LTD GOS0 17072008 25957 -1 ----

j‘_j Ize thiz zcreen to fill in invoice numbers by clicking an an instrument in the list, then tping the invoice number in the bos
provided. Once the invoice number iz entered, an instrument will not appear in thiz gt the HEXT TIME this function iz wn.

Cloze [rwaice Mumber ; -

Ready.

Entering an Invoice Number

Select a job for which an invoice has been prepared. Enter the invoice number in the “Invoice

Number” field. That job will now be marked as having been invoiced and will no longer appear as
a non-invoiced calibration.

All Non-Invoiced Calibrations For a Specific Customer

Selecting this menu item will prompt for a customer name, and then show all completed
calibrations belonging to that customer that do not have an invoice number associated with it.
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ie View [/ Edit Non-Invoiced Calibrations [19577 Matches]

System D Cuztomer M ame todel Mo Date Dizpatched | Job Mo, Invoice Mo,
TCHE&71CT ACUTE SALES T/h ACUT> THERM F1/0Z723008 Z7418=3 2 ———mm—m—————- e
ICHE&TZCT ACUTE SALES T/ ARCUT> TACH 21/02/2008 27416-3  ——————————n I
T1e3145E8 MYNE CHURNE ENTERFRI> Ealdls Zlf02/2008 27417 @ @ —m——————
T505146E8 MEGEER LID 3350 oa3f03s2008 2741828 2 0z ————————-
Ta057390D4 J P GFARRETT ELECTRIC» Z080 Z2/02/2008 Z741%9-1 @ ———m——————-
DIEZ37748 EDD MBM TECHMNOLOEY L» Z751EK as/s03/2008 74201 2 ——————————-
R34087-50 TYCO ELECTRONMICS UE > 811234 Z8/02y2008 74221 @200 —————————-
M-A445354 TYCO ELECTRONICS UE > D-30-2& 27 f02/2008 27422-2 2 2————————-
5Z3538234B TYCO ELECTRONICS UE > B10DZ3 27f02/2008 27422-3 2 ————————-
EZT052582 TY¥CD ELECTRONICS UE > BEM51z27 27/02,2008 27422-4 280 0————————-
Faa340208 LCCEL POWER SUPELIES® 18295 22/02/2008 74231 @ ————————-
FinRez0135 LCCEL POWER SUPELIES> B0&82h 22/02/2008 ZE7423-2 2 ——————————-
FE7340041 LCCEL POWER SUPELIES» 187 2Z/02/2008 Z7423-3 2 —-————————-
TO0013108 THE IDEAS STUDIO LTID 7S9mk3 2170272008 27424-1 @ ———————-
T00o000221 ACUTE SALES T/ /& ACUT> RB&Z 25/02/2008 274286-1 = ————m—m——— o =
TOH&947Ch CHMECR CRLIBREATION L&> Z100HRE Z8/02/2008 74271 0 020—m—————-
T001559121 ALDCHE ELECTRONICS (N> 10459 FESO0Z/3008 27434=1 2 0 —mmmm—m————— hd
Jr} Llze thiz gcreen to fill in invoice numbers by clicking on an ingtiument in the list, then toping the invoice number in the box
provided. Once the invoice number iz entered, an instiument will nat appear in this izt the HEET TIME this funchion iz rn.
LCloze Irvnice Mumber ; j
Feady.
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Update Instruments Calibrated

If an instrument is calibrated without using ProCal the calibration status needs to be updated
manually. Selecting Utilities-> “Update Instruments Calibrated” from the main menu will show the
Update Instruments Calibrated screen.

Update Instruments Calibrated

_j‘_) Imstrument U pdate :
To Update an instrurnent enter a Senal Murber, Previous Certificate Mumber or System 1D,

Enter a Senal Mumber

OR

Enter a Certificate Mumber

OR

Enter a System 1D

Cloze Eind Inztrurent

220742008 | 172422

Enter either a Serial Number, or a Certificate Number or a System ID in the associated text box
and click “Find Instrument”.

Update Instruments Calibrated [Serial Number : 1]

Enter calbration details below, then click OF. ta zave or Cancel to abort changes.

Certificate MNurmber "JEIEHEIEI
Status |.-“-‘-. 2Wwith customer ﬂ
Calibration Date | 14/07/2006 |

Calibration Period 1 - |

LCancel ‘ ‘ ok

If an instrument is found, change the certificate number, choose the new status from the drop-
down list, and change the calibration date and period as required.
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Edit Laboratory Address

Selecting Utilities->Edit Laboratory Address, then enter the details for the laboratory. These
details will be used when printing certificates and other letters.

Edit laboratory address

Flease enter the comect laboratory address in the boxes below, then click Ok,

Labaoratary Marme

Laboratary Address

Edit Certificate of Conformance Text

Select Utilities-> Edit Certificate of Conformance Text to change the text printed on a certificate
of conformance.

Edit Certificate Footer Text

A certificate will usually be printed using a Crystal Reports template that may be edited to
include custom text. However if certificates are being printed using ProCal-Track’s internal
report, a custom footer can be added using the menu item “Utilities- > Edit Certificate Footer”.

Automatic Numbering System

ProCal-Track can maintain a number of different automatic sequence numbers. These are
automatically generated when an item requires a new identifying number.

To use automatic sequence numbers select Utilities->Automatic Numbering System->Use Auto-
Sequence ID. Confirm that the menu item is checked as in the screen below.
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Edit Quote Template
Edit Contact Database

Edit Custom Lisks »

Aukomatic Mumbering Syskem A W Lze Auto-Sequence ID

Advanced k Edit Job Murmber

Edit Auto ID Mumber

Edit Auto Serial Number
Edit Auto Invoice Mumnber

Edit Aukn Transackion Mumber
Edit Auko Lead Mumber

Edit Job Number

The last job number is displayed in the message box. Enter a new job number (this may contain
letters and numbers, but must end in a number, up to a limit of ten characters or digits). The next
time a new job is created this value will be increased by one and used as the job number.

ProCal-Track Auto Job Mumber

The last Job Mumber used iz shown below.

Edit nurber [up to 10 characters] and click QK. ar click

C |
Cancel to abaort, =gl

Edit Auto ID number

The last instrument ID number is displayed in the message box. Enter a new ID number (this
may contain letters and numbers, but must end in a number, up to a limit of 20 characters or
digits). The next time a new instrument is created this value will be increased by one and used
as the instrument ID number.

ProCal-Track Auto ID Number

The last Auta D Mumber uzed iz shown below.

Edit umber [up ta 20 characters] and click OF ar click

C I
Cancel to abort, ance

710104359

Edit Auto Serial Number

The last serial number is displayed in the message box. Enter a serial number (this may contain
letters and numbers, but must end in a number, up to a limit of ten characters or digits). The next
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time a serial number is created this value will be increased by one and used as the serial
number.

ProCal-Track Auto Serial Number

The last Seral Mumnber used is shown below.

Edit nurmber [up to 10 characters] and click QK ar click

C |
Cancel to abort, Elgleis

Edit Auto Invoice Number

The last invoice number is displayed in the message box. Enter an invoice number (this may
contain letters and numbers, but must end in a number, up to a limit of ten characters or digits).

The next time an invoice is created this value will be increased by one and used as the invoice
number.

ProCal-Track Auto Invoice Number

The last Invoice Mumber used is shown below,

E dit nurber [up to 10 characters)

and click O or click Cancel to abort, Cancel

Edit Auto Transaction Number

The last transaction number is displayed in the message box. Enter a transaction number (this
may contain letters and numbers, but must end in a number, up to a limit of ten characters or

digits). The next time a transaction number is created this value will be increased by one and
used as the transaction number.

ProCal-Track Auto Transaction Number.

The lagt Tranzaction Hurmber uzed iz shawn belaw,

Edit nurnber [up to 10 characters)

and click 0K or click Cancel to abart. Cancel

Edit Auto Lead Number

The last lead number is displayed in the message box. Enter a lead job number (this may
contain letters and numbers, but must end in a number, up to a limit of ten characters or digits).

The next time a lead number is created this value will be increased by one and used as the lead
number.
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ProCal-Track Auto Lead Number

The last Lead Murmber used iz shawn below.
Edit number [up to 10 characters] and chck OF. or chck, Cancel

Cancel ho abort,

2154

Options

To set options in ProCal-Track, select the menu item Utilities->Advanced->Program Options. A
password prompt will appear. If a password has not been set, then the password to be entered
will be tcs. After inputting the password, a new prompt will appear asking for the VAT Rate, this
can be set to a value of your choice.

B ProCal-Track Options

Data Paths

Certificates Database |c:'\F'roEaI\EIertificales

Contacts Databaze |c:'\F'IDCaIkEertificates'\Eontacts.mdb

Digital Photos |c:'\F'r0EaI\Instrument Phtos

Sales Databaze |c:\prosales
Stock Database |

EEIEEN ]

PDF Scans |

Station Configuration ProCal-Track Language S etting

(' Goods-rwards Registration Only Station @ Select a language from the pull dowr list,
" Digpatch Only Station then restart program.

(T Goods-rweards Registration & Digpatch Station |Eng|ish j

(@ Administrator Station

Man-nvaiced Calibrations Crystal Decisions(Thi) Crystal Report=&
I Check For Mon-nvoiced Calibrations on Startup [+ Enable  Crystal Reports®

Barcode Scanner Fast Turnaround Surcharge WaT Rate

¥ . ¥ Use Barcode Scanner For Dispatch 2 15 2

i Enforzes use of bancode scanner for despatch &5 = =

Station Mame / Mumber Miuti-Program Operation

|Gou:ud$ In / Despatch lv Enable Multiple Copies

Goodsdrmards Settings Dezpatch Print Optiong

Dizable Check For Incomplete [nformation Group Instruments By JOB HIMBER . )
r [&llows Booking-In if Incomplete) M SLIFFR i using the same custamer v Print Picking List

[ Setentered data as 1D for new [nstruments v Print D Label for NEW Insturments [ Job Completion Record
[ Despatch Mote

Print Job Sheetls] / Label :  |Label -

LCancel

The above image depicts the options available, when configuring ProCal Track.

Data Paths

When the ProCal software suite is installed, the data paths are automatically set to the local
drive usually the ‘C’ Drive. If the software is installed onto a server and not onto a singular

workstation, then the paths will need to be manually directed to a single directory to ensure that
data is up-to-date across the network.
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Drata Paths

Certificates Database |c:\ProCal\Certificates

Contacts Database  |c:\ProCal\Certificatesh\Contacts.mdb

Chgital Phaotos |c:'\PrnEaI'\|nstrument Photosz

“

Sales Databaze chprosales I~
Stock D atabase |
PDF Scans | J

e

CERTIFICATES DATABASE

Enter the path to the certificates database. Click the “...” button to bring up a file window and
navigate to the location of the database. The database file name will be ProResDB.mdb and is
shared with the ProCal programs. This is where all certificate data will be stored, the data path
should not be changed unless linking paths and files are also updated.

CONTACTS DATABASE

Enter the file name of the contacts database. Click the “...” button to bring up a file window and
navigate to the location of the database.

DIGITAL PHOTOS

Enter the path containing digital photographs of the instruments. Click the “...” button to bring up
a file window and navigate to the location of this directory. The digital photographs directory
contains a number of bitmap files with the same name as the instrument they illustrate.

SALES DATABASE

Enter the location of the sales database. Click the “...” button to bring up a file window and
navigate to the location of the database.

STOCK DATABASE

Enter the location of the stock database. Click the “...” button to bring up a file window and
navigate to the location of the database.

PDF SCANS

Enter the location where scanned documents will be stored. Click the “...” button to bring up a
file window and navigate to the location of the PDF files.

Data Paths need to be set to allow ProCal and ProCal Track to communicate. If the user has
both programs installed then ProCal-Track will read the data from ProCal when writing reports or
compiling certificates, therefore the paths need to look to the same file or directory to ensure that
reports and certificates can be compiled.

Station Configuration

Each workstation may be configured for a particular role, limiting the operations that can be
performed using that computer.
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Station Configuration

(" Goods-| nwardz Reaiztration Only Station

(") Dizpatch Only Station

(" Goods- nwardz Reaqiztration & Dizgpatch Station

(w0 Adrminiztrator Station

Select whether the workstation will be restricted to goods-inwards only, despatch only, or both.
An administrator station has no restrictions and can perform all tasks.

Non-Invoiced Calibrations

Selecting “Check for Non-Invoiced Calibrations on Startup” will prompt the operator to search for
all non-invoiced calibrations when ProCal-Track is started.

Maon-lnvoiced Calibrations
[ Check For Mon-lnvaiced Calibrations on Startup

Barcode Scanner
¥ ﬁ [ Usze Barcode Scanner For Dispatch

Station Mame / Mumber

Barcode Scanner

Selecting “Use Barcode Scanner For Despatch” will disable keyboard input of serial numbers in
the despatch process, requiring the operator to scan the barcode on the instrument label. Select
this to improve accuracy in a system using barcodes on every item.

Language Setting

Select a language from the list of translations available. Translations are stored by default in the
directory “C:\Procal\Languages” as Access database files named “Language.mdb” (e.g.
Francgais.mdb).

Some translations will be visible once the options screen is left, however the program must be
restarted for the language update to be implemented.

Crystal Reports

Select “Enable Crystal Reports” to access a wider range of reports. Crystal Reports allow flexible
formatting of results and may be edited to meet customer requirements. Custom reports are
available from the main menu of ProCal Track under “User Reports”.

e
F

il
(]
m

t

+* ¥ Enable  Crystal Feports®

ons{TM) Crystal Reports®

A0

Basic information about Crystal Reports can be found in the appendix.
Information on User reports can be found on Page
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Multi-Program Operation

By default only one copy of ProCal-Track may run at a time on a single computer. This ensures
that problems arising from concurrent editing are minimised. To lift this restriction select “Enable
Multiple Copies”. This option should only be used on select Workstations to avoid discrepancies
and problems.

Multi-Program Operation
‘.{E [ Enable Multiple Copies

Fast Turnaround Surcharge

If Fast Turnaround is selected when an instrument is checked in a surcharge will be added to the
invoice. Enter the percentage increase in the “Fast Turnaround Surcharge” box.

Faszt Turnarcund Surcharge Syetem Pagzword

| 4 | Change Pazsword

System Password

Click “Change Password” to change the system password, which is required to enter this options
screen.

Goodz-mwards Settings

B Dizable Check For Incomplete Information v Group Instruments By JOB HUMBER +
[&llows Booking-ln if Incomplete] SUFFL if uzing the zame custamer

[ Set entered data az D for new Instruments [ Pont [D Label for MEYW Instruments

Frirt Job Sheet(s] / Label ;|0 - |

Goods Inwards Settings

Selecting “Disable Check For Incomplete Information” will allow an instrument to be booked in
even if its details, the details of the customer and the details of the job to be performed are
incomplete.

If “Group Instruments By JOB NUMBER + SUFFIX if using the same customer” is selected,
when instruments belonging to the same customer are booked in on the goods inwards screen
they will receive a job number of the form JOB001-1, JOB001-2, JOB001-3 rather than JOB001,
JOB002.

Selecting “Set entered data as ID for new Instruments” will generate the instrument ID from
various characteristics of the instrument. When unselected the instrument ID is a plain number.
The instrument ID is used internally by ProCal-Track - select this option if the instrument ID
needs to be more human readable.

Selecting “Print ID Label for NEW Instruments” will print a label for any unrecognised new
instruments as they are booked in.

Set Options

Click “OK” to confirm changes to program options, click “Cancel” to discard all changes made.
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User Access Permissions

Administrators can modify the list of users by selecting the menu item Utilities->Advanced->User
Access Permissions. A list of users and their user levels is shown:

~< lIser Access Permissions E|

Uzer Mame Uzer Lewvel FPazzward
Mike : CPEBRICE : Mmlz3
Ernie : ARDMINISTERTCR
Uszer HName [Best il e
User Level |ENGIMEER | B DelsteaUser
Paszsword [0ptional] [
LClose

Add a User

Click “Add a User”. The new user is now selected, Enter the user name, choose the user level
from the drop-down list and choose a password if required.

Edit a User’'s Permissions

Select a user in the list and select the new user level from the User Level drop-down list.

Delete a User Button

Select a user in the list and click “Delete a User”.

Close Button

Click “Close” when user update is finished. If the list is empty ProCal-Track will operate with an
unnamed user with the level of Administrator and no password.
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Modify Instrument ID Number

If it is necessary to change the system ID number of an instrument, select the menu item
Utilities->Advanced-> Modify Instrument ID Number. A menu will appear, which will allow the
user to search for the instrument using a variety of information.

Select instrument(s) requiring ID modification

. i Order|| Tip : 5elect criteria to search by clicking on one or more button(s).
E Search B_V To view all instruments click start search without selecting a search criteria.

System ID

O]

Manufacturer
Description
Model Humber
Serial Number
Status
Use
Customer Hame
Site
Location

Certificate Number
Enter an Order Humber

45|

A list of instruments matching the search will appear. Select an instrument from the list and click
“Modify ID”, this will show a box containing the existing System ID for the instrument. Edit as
required and click OK. A warning will appear if an attempt is made to change to a system ID that
is currently in use.

Job Number

Customer Ref.

00 0O 0O 0O 000 000 0O 00

Order Number
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Reset Status Codes

If ProCal-Track is installed alongside an existing installation of ProCal the results database will
contain details of existing instruments. The status codes of these instruments can vary so to
ensure correct operation of ProCal-Track the status codes should be reset.

Selecting the menu item Utilities->Advanced->Reset Status Codes will, after asking for
confirmation, reset the status code of every instrument to “A — with customer”. All new
instruments created in ProCal-Track will start with status code A.

Automatic Mumbering System 3

User Access Permissions

Modify Instrument ID number Ctrl+

Reset Status Codes

Caution

Do not use this function on an installation of ProCal-Track that has been in production use, as
information may be lost.
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Issued Certificates Report

To view all the certificates issued through ProCal-Track, Select the menu item Reports-> Issued
Certificates Report.

Month Range, Year & Certificate Tope(z)

Frorm the First Day OF |'I -
Ta the Last Day Of |E -

Start From Year

* Standard

[MExclude Status: = 4

Cancel | | 0.k,

Date Range

From the First Day Of: Select the month on which to start the report
To the last Day Of: Select the month on which to end the report

Start From Year: Select the year of the report.

Certificate Type

Select whether to include standard certification, ACCREDITED certification, or both in the report.
It is not possible to select neither.

Exclude Status

Selecting “Exclude Status” removes results with status codes M, Q and R
M. Cal done - awaiting paperwork

Q: Under Construction

R: Allocated to Customer

List All Issued Certificates

Clicking OK will produce a list of all certificates issued in the specified time period.
Click “Print List” to print a report containing these certificates.

To view a graphical representation of certificates issued by month, click “Show Graph”. The
graph type may be changed and the graph may be printed.
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Analysis of issued certificates

(]88

Jan Feb Mar Apr May Jun Jul  Apg Sep Oct Nov Dec I Show graph ” Print List

C' Line graph ) frea graph EBrint I \ ok ]

ProCal-Track User Manual V4.00.doc Page 71



Procal-Track Laboratory Management Software: User

Manual

Inventory Listing & Reports

Selecting Reports-> Inventory Listing & Reports to produce reports of instrument inventory. A

search screen is shown; select search criteria in the left column and fill in the search terms on

the right. To find all instruments select no search criteria.

Inventory Listing & Reports

lOrder|| Tip : Select criteria to search by clicking on one or more button(s).
To view all instruments click start search without selecting a search criteria.

; '» Search By

System ID

0]

Manufacturer
Description

Model Number
Select | Enter a Description

Clarnp Meter j

Serial Humber
Status
Use
Customer Name
Site
Location
Certificate Number
Job Humber

Customer Ref.

e o] (@ (o] o oFeNeNeNe NGNS

Order Humber

Close

Clicking “Start Search” will bring the following results screen if items are found:

Inventory List [Ordered By System ID]

System [0 M anufacturer  Model Mumber | Senal Mumber Descrption Customer Mame
TE20085¢ce Mitutoyo 50mm 344078 Fauge Block>» COLSAN INSTRIM> A
TE20085:7 Mitutoyo 7 O 340283 Gauge Block>» COLSAN INSTRIM>
TE2008568 Termpmastex L100 TI775 Digitel Thex

TEA00857& Eot FoldIbkt 0408058 Bettery Tesw AL.IST IMS=>
TE2008581 Megger MEMZ000 010801/1042Z> Optical Pow> B LTID
TER008982 Budenberg> HES3¢ 1213331¢ Erezssure Za» E WILLIAMS>
TE2008585 Fluke 705 9377154 Loop Calibrs 2 LID.
TER008585 Ezce E 7071 Temperaturer MBM TECHMNO>
TE2008550 CONCORLDE ME x 1.25> 533471 FoO/HM0T =0 5> 7 HMRRTIN &« C>
TE20085391 CONCORDE ME x l.25» 5334/2Z EO/MN0T =0 5> = W HMRRTIN & C>»
TE2008533 BMC BMC SRFDSR BMC - Sourcr

TEA008354 BMC BMC 1234 BMC - 3200

TE2008557 Jenco TO01H 00z30% Microcomput> JRCOBS ENCINEE> W

Click Print List bo print a list of ALL ingtruments, Select all instruments required and
click Print Full Beport for a full instrument printout, Be-Search to return to zearch
zoreen of Cloze to return bo main menu.

Cloze | | Re Search Frint Full Report Prirt Lizt

Feady.

Print Full Report

Prints a report containing details of all the instruments in the list.
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Print List
Prints a report containing all the instruments in the list.

Day Book

The Day Book reports provide a quick way of searching for instruments that have been booked
in during the current day or week.

RN Lser Reports  User Login Help

Generate Recall Letkers, .,
Wiew Last Generated Recall Letkers (06/03/2009 12:44:13)

Issued Certificate(s) Report...

Inventary Listing & Reparts. ..

Dray Book, v Monday
Calibration Priarity List r

YWiew Jobs

Wieww Creerdue Jobs *

Wigww Mon-Invoiced Calibrationis) *

By Dake
By Custamer Mame

Week Day
Select a day of the current week to find all instruments booked in on that day.

By Date

Enter a date to find all instruments booked in on that day. A range of dates may be specified
using wildcards in place of some digits. For example:

?7?/10/2008 - any day in October 2008
1/%/2008 - first of each month, 2008
25/12/* - every Christmas

By Customer Name

Enter the name of a customer to search for. Wildcards may be used
(e.g. Trans* matches Transmille, TransCal, etc)
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Day Book List [Instruments Received on Wednesday 23/07/2008]

Ci

z 1 z 1040:5copemet>

T00z2z21021 E 1 z 1
T00411048 E 1 z 1
T30000003 E 1 z 3

Select one or more instruments from the list above, then click Print List ta print the list
[use zelect all to print all items in the list] or Close ta retun ta the main menu.

Select All | | Frint List

Feady

Print List
Click “Print List” to print a report containing all the instruments booked in on the selected date.

Calibration Priority List

The calibration priority list reports show all instruments that are awaiting work.

el e Llser Reparks  User Login Help

Generate Recall Letkers, .,
Wiew Lask Generated Recall Letters (06032009 12:44:13)

Issued Certificake(s) Repaort, ..

Inventory Lisking & Reports...
Day Book, »

Zalibration Priarity Lisk List all Inskruments
List Instruments Awaiting Calibration

Wigww Job »
few obs List Instruments Awaiting Quote
Wigw Overdue Jobs » . o i
List Inskrurments Awaiting Fepair
Wigww Mon-Invoiced Calibrations) »

List Instruments For a Specific Cuskomer

List All Instruments
This menu item shows all instruments awaiting calibration, a quote or repair.

List Instruments Awaiting Calibration
This menu item shows all instruments awaiting Calibration (with status code E).

List Instruments Awaiting Quote
This menu item shows all instruments awaiting a quote (with status code F).
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List Instruments Awaiting Repair

This menu item shows all instruments awaiting repair work (with status codes K or L).

List Instruments For a Specific Customer

This menu item shows all overdue instruments belonging to a specific customer. If wildcards are
used in the customer name, more than one customer can be matched.

Instrument Calibration Priority List

This screen shows the instruments due / overdue in the category chosen. Double-click on an
instrument to go to that instrument’s job sheet.

Instrument Calibration Priority List

Date of Receipt [Retum]  Customer Mame Statuz Model Mumber Senal Number

D 7 [0D31e] PRECISE CALIERATION SERVI > P102772

2008 [CD123] SUN CREATICH ENGINEERING = E 10505117

V 20 TRAMSMILLE LID. E B

E 20 TRAMSMILLE LID. E

R 1 20 TMS5 EUROEE LID E
z 20 TRAMSMILLE LID. E

D 1 20 TRAMSMILLE LID. E

U z 20 TRAMSMILLE LID. E
z 20 TRAMSMILLE LID. E FLASH

E 28, 20 [OD TRAMSMILLE LID. E 2050 Z
23707421 5] 1 T 1030 3 Y
23/07/2 [5] 1 E 1040 =3
237 fZ [e] 1 E JEL 1

D 23/ z [&] 1 E 187 1
2370772 [E] 1 E BMC 1

U ZZ075Z2 [&] The Mezsurement Club > E 1358 14002

E 03/01/2008 [&71] TRAMSMILLE LID. E Z0ZzZ3 107353315
2370872007 [1e5] WV & L TEST E E2001 108872HT
2370872007 [1e5] WV & L TEST E E2015 108873HT
28/05/2008 [210] HITEE LID E 53803 100875 b
i) Tip: Double click on a list item to view on screen job sheet
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View Jobs

To view a list of current jobs, select the menu item Reports->View Jobs.

User Reports  User Login Help

Generate Recall Letters. ..
Issued Certificate(s) Report...

Inventary Listing & Reports...

Day Book 3
Calibration Priority List 4
Yigw Overdue Jobs 4

View Mon-Invoiced Calibration(s) »

All Jobs For a Specific Customer

B %= B

&ll Jobs For a Specific Customer

all Jobs

Received - Awaiting Cal
Received - Awaiting Quote
Received - Awaiting Info. f Order
Arrived Damaged

Before Cal Done - Awaiting Adjustment
Calibration Incomplete

Sent For Cal / Repair (External)
Sent For Repair (Internal)

Cal Done - Awaiting Paperwork
In Dispatch

Under Construction

Allocated to Customer

In Stock

Awaiting Parts

Enter the name of a customer to search for. Wildcards may be used to select multiple customers
(e.g. Trans* matches Transmille, TransCal, etc). The job list will contain only jobs for that

customer.

All Jobs

Select All Jobs and the jobs list will contain all active jobs.

<Status Codes>

Select a status and the jobs list will contain all jobs with that status.

The statuses that can be chosen are:
Received — Awaiting Cal

Received — Awaiting Quote
Received — Awaiting Info. / Order
Arrived Damaged

Before Cal Done — Awaiting Adjustment
Calibration Incomplete

Sent for Cal / Repair (External)

Sent for Repair (Internal)

Cal Done — Awaiting Paperwork

In Despatch

Under Construction

Allocated to Customer

In Stock
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Awaiting Parts

Print List

Click “Print List” to print a report containing details of the listed jobs.

Show Graph

Click “Show Graph” to see a graphical representation of the distribution of status codes amongst
the jobs in the list.

Analysis of ALL current jobs

H

(") Bar chart

() Line graph (") Area graph Erint | ‘ oK

View Overdue Jobs

To view a list of overdue jobs select the menu item Reports->View Overdue Jobs.

EEEN User Reports  User Login Help

zenerate Recall Letkers, .,
YWiews Last Generated Recall Letters (05/08/2009 12:44:13)

Issued Certificateds) Report...

Inventary Lisking & Reports, ..

Day Book, ¥
Calibratian Priarity Lisk r
Wiew Jobs k

werdue Jobs Al Overdue Jobs
Crverdue Jobs Faor a Specific Customer

Wigww Mon-Invoiced Calibrationds)
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All Overdue Jobs

Select this menu item to view all overdue jobs. Jobs will be classified as overdue a certain
number of days from receipt of the instrument. Enter this number when prompted.

List Overdue Jobs [Z|
Pleaze enter the number of days since receipt before a 0K
job is overdue, -
Cancel

Overdue Jobs For a Specific Customer

Select this menu item to view all the overdue jobs for a customer. Jobs will be classified as
overdue a certain number of days from receipt of the instrument. Enter this number when
prompted. Then enter the customer name when prompted.

View All Jobs For a Specific Customer E|
Pleaze Enter a Customer Mame 0K
Mtildzardz can be used, eg. String® or SEY7ng). -

Cancel

Overdue List

List ALL jobs 40 day(s) since receipt [8 Matches]

Job Mumnber Statuz  Beceipt Date [Dayszin]  Customer Mame I odel Murnber
20187-1 N 237057200 [732] BSET ENGINEERING LTD M5 x 0.8 -
Z81l3s8-1 N 1841 [ [58] b= EIN NG LID 374 x 10 UNW
Z0185-4 " Z [732] 3 EIN N&E LID Mle x 1.5 -
28137-1 u 1&gy [38] SE GINEERING LID 3/8 x 1le UN
Z8135-Z N 1&/ [38] SE EIN RING LID 10 = Z4 UNC
28138-1 N 18/ [38] SE GINEERING LTID 174 x 20 UN
22141-1 N 18/ [58] SE EIN RING LID 4 n 40 TUHC-
Z3l4z-1 " 1&/ [38]1 SE ENGINEEZRING LID T/le x 14
Tratus Hay :

A : With customez ¥ : Arcived damaged 0 : Regueszed (Fozged)

5 : Beguested I - Before cal. done - awaiting adj- P : Overdue  (Posbed)

€ : Ouerdue J - Calibration Incomplete Q - Under Constzuction

D : Lo=t K : S=rt for cal frepair (External) B : 2llocated Te Customar

£ : Received - awaizing =al. L : Zans for zepair (Imsesnall 2 In Zzock

F : Becsived - awaiting quots M : Cal. dome - awaiting pfwock T : Awaiting Pasts

G : Received - awaiting info. / order K : In despatch
| [T
Feady

This is the menu that will appear after entering the customer name you wish to search for
instruments by. This list can then be printed out, or the data can be transformed into a graph and
then be printed out.
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Print List

Click “Print List” to print a report containing details of the listed jobs.

Show Graph

Click “Show Graph” to see a graphical representation of the distribution of status codes amongst

the jobs in the list.

User Reports

The user reports menu provides access to user-generated reports created by Crystal Reports.
Crystal Reports must be enabled in the program options for this menu to be visible.

Reports added to the ProCal-Track\Reports directory

W@z zer Login  Help
m Reverse Traceability.rpt

Procedurss  # View All Overdue Jobs.rpt
View All Overdue Sub-Contracted Instruments.rpt

Can be accessed from the User Reports menu within ProCal-Track.

&% C:\ProCal-Track\Reports\General

File Edit WView Fawvorites Tools Help

eBack =D 1.? /-.-\JSEEFCh ‘H__" Folders

C\ProCal-Track\Reports'\General
= p
Folders X Reverse Tracesbility. rpt
= ) Reports ¥ View All Overdue Jobs.rpt
3 Certificates View All Overdue Sub-Contracted Instruments.rpt

v

Address

Crystal Reports

The Crystal Reports software can be used to produce templates for Fault Reports, Despatch
Notes, and Certificates etc. This software can be used to create specific or unique templates;
this can be done from scratch, or by using the in-built wizard.

The Crystal Report Templates are automatically used when by ProCal-Track when compiling
reports and certificates, if the user accesses a virtual job sheet, these reports can be accessed
via the Print Menu->Reports, a specific report is then accessed via one of four options:
Instrument — Repair Estimates, Sub-Contract despatch etc.

Procedures — Calibration Worksheet, Performance Verification etc.

Certificates — ACCREDITED Certificates, Dimensional ACCREDITED

Advanced Certificates — Test Report, Standard Certificate etc.

Within each of these four options are multiple choices for the type of certificate and report that
can be printed for an instrument.
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Virtual Job Sheet [System ID :

Job Info | It Deta'ls] Cert A.ddrss:sl Retured B_l.-!l Despatch ﬁ.dl:ia‘ss] .ﬁncaas«uriﬁs] Service Detail: | Histur_l,-]

Job Humber: View | 318 Detals | Sub Conliact Detsis | | Despsteh liote.rmt
Date Received _ﬂ:jzr L {  Enginesring Report.rnot
ik Tob Sk =5 Despatch Mote - Demo-Loan.rpt
proes Bt et Jon Sheet Calibration Failure Report.rpt
. Brint Packing 1D Shest

Irrvoace M urmber

. L. l— Calibration Fault Report £150.mpt
Despatch Date : Brint Jab Label i

Calibeations - Van Deliveres 2005.pt

Calibration Diate - Print ID Label Calibeations - By Courier 2005.1m2
Calibration Due - Print Accessaries Labels Sub-Contract Dispatch Mate.rpt
: Brirt Maimg Safiety Label Wananty [~ Mains§  Instrument Fault Bepart.rpt

Certficate Mo, : . -
) Modification Calibraton Estimate.rpt
' Print Job Completion Farm saumale.mp

F Stahus ; Print Sarice Loa d- ﬂl:lae,ls Cal| Modificaton Estimate.rot

Investiqation Report.rpt

Primt Certificate & Label o
Use: Calibration Fault Report.rpt

BErimt Despatch Mote Ly
Bocked e 2 Caibration Fault Report (Returned Sy Address).rpt
inEy: Prirt Serial Mumber Label r|

Repair Estimate (Returned By Address).rpt

Procedures 4 Advanced Edt
Certificates *
L]

Advanced Certficates

Note: Preset templates are provided within ProCal-Track. Transmille can provide the Crystal Report
Software for a fixed price if requested.

Import Instrument Images

Images of instruments can be added to the database to aid identification during the Booking in process.
Software capable of taking images will be needed as well as a web cam or a camera. The option of a web cam
is more advisable as it will be linked to the computer and can automatically transfer the photos to the chosen
imaging software, where it can be saved onto the system.

Note: A system of naming should be chosen such as identifying the images via the instruments model
numbers. This is very important, as it will ensure that multiple copies of images don’t overload the
database.

Note: Transmille uses Paint Shop Pro 6 to take and save images of instruments. Users will need a web
cam and a piece of software that will allow the taking of and saving of images.
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Appendix

Scanning Documents

Once the ProCal software suite is installed, certain paths such as the location of scanned
images will be automatically set to the local drive in this case it should be C:\ and will have the
path name C:\ScanTemp. Once the scanner has been linked to ProCal via the program options
for the scanner, all scanned images will be stored in a temporary file, to link these files to a
customer or instrument simply click link to order during the booking in process, or via Utilities>-
Add Scanned Customer Order in ProCal-Track. More information can be found below or on
Page 42.

Add Scanned Customer Order

If a document scanner is available a scan of the customer’s order as a PDF file may be linked to
a customer order entry in the database. First the customer order must be scanned into the
temporary scanner files directory (default: c:\ScanTemp). Then select the menu item “Utilities-
>Add Scanned Customer Order” will take the most recent PDF file in the scanner directory;
rename it to the order number and copy to the storage directory for scanned orders. The
customer order can now be viewed from the job sheet.

Data Paths

The below paths are automatically set upon installation of the software

Certificates Database
C:\PROCAL\CERTIFICATES

Enter the path to the certificates database. Click the “...” button to bring up a file window and
navigate to the location of the database. The database file name will be ProResDB.mdb and is
shared with the ProCal programs. This is where all certificate data will be stored, the data path
should not be changed unless linking paths and files are also updated.

Contacts Database

C:\PROCAL\CERTIFICATES\CONTACTS.MDB
Enter the file name of the contacts database. Click the “...” button to bring up a file window and
navigate to the location of the database.

Digital Photos

C:\PROCALAINSTRUMENTPHOTOS

Enter the path containing digital photographs of the instruments. Click the “...” button to bring up
a file window and navigate to the location of this directory. The digital photographs directory
contains a number of bitmap files with the same name as the instrument they illustrate.

Sales Database

C:\PROSALES

Enter the location of the sales database. Click the
navigate to the location of the database.

...” button to bring up a file window and

Stock Database
Enter the location of the stock database. Click the “...” button to bring up a file window and
navigate to the location of the database.

ProCal-Track User Manual V4.00.doc Page 81




Procal-Track Laboratory Management Software: User Manual

PDF Scans
C:\SCANTEMP

Enter the location where scanned documents will be stored. Click the “...” button to bring up a
file window and navigate to the location of the PDF files.

Status Codes

With Customer
Requested for cal
Overdue

Lost

Received awaiting cal
Received waiting quote
Received waiting order
Arrived damaged

As found calibration done
Calibration Incomplete
Sent for cal. / repair (external)
Set for repair (internal)
Cal done - awaiting paperwork
In despatch

Requested (Posted)
Overdue (Posted)

Under Construction
Allocated to Customer

In Stock

Awaiting Parts

A. Action Required

Service Type Codes

Calibration Only

Repair Only

Repair & Calibration
Modification

Investigation

Calibration (no adjustment)
New Instrument Test
Inspection Test

Certificate Type Codes

Standard Certificate
Accredited Certificate
Certificate of Conformance
Electrical Safety Test

Test Report

None

ProCal-Track User Manual V4.00.doc Page 82



Procal-Track Laboratory Management Software: User Manual

Use Codes

Demo/Loan

Hire

Sale Or Return

Laboratory Standard
Beyond Economical Repair
Quarantined

Advanced Edit

Advanced Edit can be found on all virtual job sheets, to manoeuvre to this menu, click File-
>View/Edit an Instrument, enter the identifying number such as an instruments serial or job
number, when the instrument details appear, double click them, or highlight them and click
View/Edit.

Virtual Job Sheet

Job Mo, : “erhific ] e S S R
[nstrument ; iz sl e

Jab Infa 1Inst Details] Cert .ﬁ.ddress] Feturned By | Dezpatch .-'-‘-.ddress1 .-’-‘-.-:n::ess::-ries] Service Details1 Histn:nr_l,ll

| Job Humber : Lirik; Service Detailz ] Sub Contract Details1 Do Mot Recall [
| Date Received : EEIJ:IF -
Jo Dreer Service Type: | Rd
rder Murnber : "
| Wiew | Cert, Type: -
Invoice Number ; Docs I _J

Quate Status -
| Dezpatch Date Add I ‘_‘J

Scan| |[Quote Mo :

| Calibration D ate :

| Calibration Dus - Mot Available :—;JB‘E et ] LJ E]
FEaitificae i Cart Waranty [ Mains Safety [ FastT/R [
Status : ] j Turn-around | Dayz Cal Interval : * | Weeks
Usze: J « | Customer '
Cormmetts -

Booked

| Cloze ] | Frint kenu

Once this menu appears, click on Advanced Edit to change more intricate details about the
instrument, such as the signatory for the certificate, or the traceable instruments used during its
calibration.
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* . Edit Calibration Information For Instrument

Drezcription Drata

Cal Ref = L
Inst_ID :
Cert_No
Cust_Rerf

Cal Date
Rec_Date
Proc_no

Cal By
Version

Tenp

Humidity
Mvolt

MFreg

Cal_Int
Cert_Complete
Quality

Edit Cal_Ref

‘:lrj Tip : The data displayed can be modified. Click Save to save the changes or click Cancel to abort without saving.

All the details of an instrument can be changed in this menu, so care should be taken that
important data is not lost, this function can be set to Administrator Access only. The list of
enterable data is long; this list contains the information for every part of the instruments
procession through Booking In, Calibration and its Despatch details.

5.4

Delete Certificate| | Save Changes

Certificate Number

If an instrument has been subcontracted out to an external company, then upon its return, the
certificate will need to be linked to the instruments details, go into the Advanced Edit of that
instrument, highlight ‘Cert_No’ by clicking it, and then type the certificate number into the text
box below, once the information has been entered click “Save Changes” and then “Yes”. For a
sub-contracted instrument it is advisable to also scan and link the certificate to the instrument.
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* _Edit Calibration Information For Instrument TL756

D ezcription Data

Cal _Ref : ”
Inst ID : 3
Cust_Ref :

Cal Date

Rec_Date

Froc_no

Cal By

Version

Tenp

Humidity

MvVolt

MFreqg

Cal_Int

Cert_Complete

Guality

Edit Cert_Mao
2764

(%

“-::lr} Tip : The data displayed can ke modified. Click Save to save the changes or click Cancel to abort without saving.

Editing Signatories

To edit the signatory of a certificate, the same method is followed as for entering a Certificate
Number, search and open the Job Sheet of the required instrument, open The Advanced Edit
menu, and scroll down, highlight the line data that needs to be entered, and type the information
into the text box.

Delete Certificate

Save Changes
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* _Edit Calibration Information For Instrument TL756

Dezcription D ata

Lab Add 4 : A
Iek 2dd 5 :

Signatory 1 : J, Bailey

Jignatory 2
Jignatory 3
Jignatory 4
Signatory 5
Sys_Mo
Marg_Pass
Inst Desc 1
Jerial_ 1
Cert No 1

Cal Date_1
Cal Period 1

-

Inst_Desc_ 2

Serial 2

(54

Edit Signatom_1
|J, Bailey

‘jrj Tip : The data displayed can be modified. Click Save to save the changes or click Cancel to abort without saving.

Editing Traceable Instruments

Delete Certificate] | Sawe Changes

The same process can also be applied for editing the traceable instruments that were used
during the calibration process. As the image below shows, each traceable instrument has its
name, serial number, certificate number, the date that instrument was calibrated, and the
calibration period.
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* _Edit Calibration Information For Instrument

D ezcription Data

Signatory 3
Signatory_4
Signatory 5
Jys_HNo : 2
Marg Pass 9

53

Inat Deac 1

Jerial 1

Cert No_ 1 :
Cal_Date_1 : 0
Cal Period 1 5
Inst_Desc_ 2 : 3

Jerial 2

i
o
e
;
o
-
it
I
=
(L]
it
m
(]

Cert_No 2
Cal Date

-
=
Cal Pericd 2 : 52

Inat _Desc 3
Edit Ingt_Desc_1
|3EI'I 0 Precizion Mulki-Product Calibrator

| &

\_:1‘_) Tip : The data displayed can e modified. Click 5ave to save the changes or elick Cancel to abort without saving.

Delete Certificate] | Sawe Changes

Note: Once Save is clicked, any changed data will be saved and could affect certificates, reports, and
can change information such as despatch addresses, therefore it is wise to operate within Advanced
Edit with care.

Note: Only a user with administrator access will have the Advanced Edit function available to them on a
Virtual Job Sheet, both the engineer and the operator are unable to access this menu.

Editing Drop Down Menus/ “...”

Each drop down menu will have a button next to it with three dots “..."”, once clicked this button will open up a
text file in Notepad, once the changes have been made save and close the text file. For the changes to appear
in the drop down menu, the screen that is being worked from must be reset.

Note: The program will not need to be reset, only the current screen or menu will need to be closed and
reopened.
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Contact Us

If you have any queries or problems, feel free to contact us by one of these routes: -

Telephone

+44 (0) 1580 890700

Fax

+44 (0) 1580 890711

Email

sales@transmille.com

All of these details and more can be found at our website www.transmille.com
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